
Holiday Reminder 
Just a reminder, FRAMAX offices will be closed 
on Monday December 25th and Tuesday 
December 26th for the Christmas holiday.  We will 
also be closed Monday January 1st and Tuesday 
January 2nd for New Years.  If you have children 
in care on Monday December 25th or Monday 
January 1st you will need to submit two separate 
Holiday Verification Forms (one for each holiday). 
 
Though this season is busy, please remember to 
keep FRAMAX informed of days you will be 
closed and/or out of the home.  A simple phone 
call reminder will make everyone’s life easier.  
Web providers can also note your KidKare 
calendar with the days/meals that you will be 
closed and/or out of the home during your normal 
business hours. 
 
Are your school-aged children out of school for 
Holiday break?  Remember to properly document 
your school-age children, if claiming them for AM 
snack and/or lunch.  If children are not properly 
documented, this will affect your claiming.  
Questions?  Please contact your local FRAMAX 
office. 

 

 
 
 

 
 
 
 

 
 
 

 
 
 
 

Whole Grain Tips 
 

 Choose a whole grain, such as oatmeal, 

when you have hot cereal 
 

 Read the label on a cereal box to find the 

word “whole” listed with the first ingredient. 
 

 For a change, try brown rice or whole-wheat 

pasta. 
 

 When baking, substitute whole-wheat or oat 

flour for at least half of the flour in a recipe. 
 

 Eat whole-grain crackers. 

 

 Serve and eat whole grains everyday with 

meals or as snacks. 
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Provider Recognition 
 

Our Field Representatives would like to 
acknowledge the following providers for their 
excellent work noted during their monthly review. 
 
 

 Kathleen Johnson - Antelope 
 Sandra De Alba - Modesto 
 Shwetha Shwetha - Mtn. House 
 Maria Jimenez - Orosi 
 Summer Calandra - Fresno 

 Maria Luna - Porterville 

 Rebecca Ferguson -  Angels Camp 

 Joyce Washington-Andrews - Elk Grove 
 
 
 

We know that there are many providers that have 
exceptional practices in their operation of the 
CACFP.  It is only possible, however, to 
recognize a few each month.   
 

Keep up the great work!   
We are proud of everyone.   

You could be next. 

 
 
 
 
 
 
 

!!!Claim Due Dates!!! 
 

Claims must be turned into FRAMAX 
offices on the first working day of 
the month, after the month of the 
claim.  FRAMAX will consider the 
claim to be ON-TIME if: 1) It is 
personally delivered and received in 
our office no later than 5 PM on the 
5th calendar day of the month or 2) 
It is postmarked on or before the 5th 
calendar day of the month and 
delivered to our offices by the US 
Postal Service on or before the 9th 
calendar day of the month.  THERE 
ARE NO EXCEPTIONS TO THIS 
POLICY.  YOU ARE RESPONSIBLE 
FOR SUBMITTING YOUR CLAIM ON TIME. 
 

The DEADLINE date for all Late “scannable” 
claims is the last working day of the month 
following the claim month. The late claim must be 
postmarked by that date or delivered to our 
office by that day.  LATE CLAIMS ARE ONLY 
ACCEPTED FROM PROVIDERS WITH 
UNUSUAL CIRCUMSTANCES OR 
HARDSHIPS.  We cannot reimburse for any 
claims received after this date.  If you are not 
submitting a claim for the month submit a ZERO 
MEAL COUNT on your Claim Information 
Form. 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

!!!Ultimo días de 
reclamo!!! 

Reclamaciones deben de ser entregadas a las 
oficinas FRAMAX en el primer día laborable del 
mes después del mes de la reclamación.  Sin 
embargo FRAMAX examinará la pretensión de 

ser A-TIEMPO si: 1) personalmente son 
entregadas y recibidas en nuestras 
oficinas no más tarde de las 5PM en el 
quinto día del calendario del mes o 2) 
que son matasellados antes o el quinto 
día calendario entregado a nuestras 
oficinas por el US Postal Service en o 
antes del noveno día de calendario del 
mes.  NO HAY EXCEPCIONES A 
ESTA POLÍTICA.  USTED ES 
RESPONSABLE DE PRESENTAR SU 
RECLAMACIÓN A TIEMPO.   
 

La fecha límite para todas las 
reclamaciones "escaneadas" es el último día del 
mes siguiente al mes de la reclamación. La 
reclamación final debe ser matasellado de esa 
fecha o entregada a nuestras oficinas en ese día.  
SÓLO SE ACEPTAN RECLAMACIONES 
TARDÍAS DE PROVEEDORES CON 
CIRCUNSTANCIAS INUSUALES O CON 
DIFICULTADES.  No reembolsaremos por 
cualquier reclamación recibida después de esta 
fecha.  Si no va a enviar un reclamo para el mes 
presentar un “recuento de cero comida” en su 
Forma para Reclamar Información (CIF).  
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Working as a TEAM!! 
 

We think it is beneficial to our providers to have 
an article for Referrals Needed (for those 
providers that need children in care).  Please 
contact the Modesto office at:  (800) 755-4792 
or fax your information to:  (800) 578-9891.  All 
FRAMAX needs is your name, address, contact 
number, and the age range of children needed 
in your care.  FRAMAX will publish this 
information in our monthly newsletter.  This way 
providers in the area that may be full or 
downsizing their childcare can pass the 
information along to the parents.  



The above providers will only appear in 
this month’s Newsletter.  If they would 

like to remain in the referral section, 
providers will need to contact the 

Modesto office each month at (800) 755-
4792, (209) 578-4792 , or 

support@framax.net 

Referrals Needed 
 

The following providers participate on the CACFP 
with FRAMAX and are in need of day care 
children.  If you live in their area, and have 
children to refer, they would really appreciate a 
referral!!  Providers must allow publishing of their 
phone number for this referral service. 

 

Heather Travao   Pat Shehan 
Modesto    Denair 
Ages: 0-12 yrs.   Ages: 2-12 yrs. 
(209) 735-1782   (209) 202-7726 
 

 
 

 
 

 
 
 

Has Your # Changed? 

Please remember it is a requirement that 
FRAMAX has current contact information on file 
for every provider.  It is important that you 
provide a phone number where you can be 
reached.  Failure to do so will affect your ability to 
claim.  If you have a change in phone number 
and/or email address please contact the Modesto 
FRAMAX office at 1-800-755-4792 or at 
support@framax.net to update your information 
as soon as possible.   
 

Infant Formula 
As a provider, you must offer a “house brand” 
formula to all enrolled infants.  When enrolling an 
infant, you must make sure that the formula 
section is complete.  The formula that you offer 
must be listed on the child enrollment (even if 
some children are not taking this formula).  If the 
parent opts to bring his/her own formula/breast 
milk, you must list this as well.  Remember to 
update the child enrollment if the formula option 
changes.  For example:  The parent was 
breastfeeding the child, has stopped, and now 
wants to accept your offered formula.  You will 
need to submit an updated enrollment showing 
that you provide formula, and that the infant is no 
longer breastfed.   

Let’s Read!! 
 

        Little Sweet  
        Potato 
        "It's not all mulch  
                  and sunshine out 
        there." 

        When Little Sweet 
        Potato rolls away 
        from his patch, he 
        is forced to search 
for a new home. He stumbles upon some very 
mean plants on his journey and begins to wonder 
if maybe he is too lumpy and bumpy to belong 
anywhere. Will Little Sweet Potato ever find a 
home that's just right for him? 
 

The Hungry Pua’a 
and the Sweet 
Sweet Potato 
One day, while a 
hungry pua'a (pig) 
searches the forest 
for food, a sweet 
potato comes 
tumbling down a hill 

and hits him on the head. It's such a sweet-
looking sweet potato, the pua'a can't help himself 
but show it off to all his friends. 

Yet, after bragging and denying his friends the 
chance to share his sweet potato, the pua'a soon 
learns that friendship and sharing makes the 
sweet potato much sweeter. 
 

Winter 
There's something 
special about each 
season of the year, 
wherever we live in the 
world. Follow the 
children in this book as 
they discover and 
explore the unique 
character of winter, 
through indoor and 

outdoor play. Sensory, detailed and child-
centered, this is the perfect introduction for young 
children to the cycles of the year.  
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https://www.amazon.com/Winter-Seasons-Childs-Play/dp/1846437458/ref=sr_1_3?s=books&ie=UTF8&qid=1509406883&sr=1-3&keywords=winter


Fun Christmas Crafts for You & the Kids… 

Please take pictures of these or any other seasonal crafts and email them to us at  
support@framax.net, so we can share them on our Facebook page. 

 

 
 
 

 

Paper Plate Christmas 
Trees 
Paint the paper plate 
green.  Let the paint dry 
before you continue.  
Once the paint has dried, 
cut the paper plate in half.  
Make a cone. You can 
either use glue or if older 
kids are making their 

paper plate Christmas tree craft, they can also 
use a stapler.  Decorate your Christmas tree with 
yarn and pom poms.  White school glue works 
like a charm here.  We love how the glitter pom 
pom shines on the top of the tree.    

Adapted from: Easy Peasy and Fun 

 

Clothespin Snowman 
Start by painting the 
clothespins with white paint.  
Depending on the wood and 
paint (and your taste) you 
might need to do more than 
one layer.  Be careful as the 
paint can “glue” the 
clothespin, open it up a few 
times while it dries.  Once the 
paint dries completely, it’s 
time to make a scarf.  Take a 
short piece of yarn and wrap 
it around the clothespin, 

making a knot.  Add a drop of glue to secure it.  
Now, take a black marker and draw two black 
eyes, mouth, and black buttons on the snowman 
body.  Add a drop of glue between the eyes and 
mouth and stick on an orange mini pom pom.   
Wait for the glue to dry and your clothespin 
snowman craft is done. Adapted from: Easy Peasy and Fun 

        Dot Sticker Wreath 
        First, cut a few simple  
        Christmas wreath shapes 
        out of green paper.  Then 
        set the wreaths and  
             some dot  stickers on the 
        table as an invitation to  
        create. 
          Adapted from: Fantastic Fun and  
          Learning 

 
 
 
 
 

Egg Carton Snowman 
First, take a blue piece of 
card stock paper and 
start painting snow.  
You’ll want to take 
bubble wrap and paint it 
white, then you can use it 
as a stamper to create a 
snowfall  background.  To 
start the snowman you’ll 
want to cut three egg 

cartons, if your egg carton isn’t white you can 
paint it before you get started.  Then set out 
some things to use to decorate your snowman; 
googly eyes, felt for a scarf, buttons, and a nose 
cut from card stock paper.  You can also take a 
pipe cleaner and glue two pom pom balls to the 
ends of it to create earmuffs.  Once you’ve 
dressed your snowman up, you can insert pipe 
cleaners into the sides of the egg carton for 
arms.  Then glue your snowman down to your 
card stock paper and you’re done!  
Adapted from: I heart arts n crafts 

Popsicle Stick Elf 
First, you’ll glue together 
the popsicle sticks to 
create the base for the 
face of the elf like the 
picture.  Glue a few 
popsicle sticks on the 
back to hold the sticks 
together.   Next, you’ll cut 
the hat out of felt and pull 
apart some cotton balls to 

glue to the bottom of the hat.  You can add a 
large pom pom ball or jingle bells to the tip of the 
elf hat.  Next, for the ears trace them out on a 
piece of cardboard or from a cereal box.  Cut the 
eyes out of construction paper or glue on some 
large googly eyes!  Then, take your black paint 
and draw on the mouth and nose.  You can add 
pink paint for the cheeks using your fingerprints.  
Finally, glue the hat on and you have an adorable 
popsicle stick elf! 
Adapted from: I heart arts n crafts 

        For more ideas and recipes: 

   us on Facebook 
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Junk Equipment 

These ideas demonstrate ways to reuse materials to promote physical activity.  All 
equipment is to be constructed by adults and only used by children while being 

supervised by an adult. 

 
 
 
 
 
 

Fluffer Balls 
 

EQUIPMENT: Styrofoam, packing peanuts; 

nylon fabric; plastic grocery bag 

CONSTRUCTION: Dissect an old beach ball 

as a pattern.  Trace the pattern onto the nylon 
fabric; cut and sew pattern together, leaving one 
side open to slip the plastic bag inside as a liner.  
Fill the ball with the Styrofoam peanuts and finish 
sewing the last panel together. 

USE: This creates a soft ball for the children to 

catch without fear of hurting their hands.  The 
balls can also be kicked or punched without fear 
of damage to surrounding area.  This is a nice 
ball for beginning catchers to use. 
 
 
 
 
 
 
 
 
 
 
 

Small Rhythm  
 
 

Instruments 
EQUIPMENT: Plastic soda bottles; shampoo 

bottles; school lunch milk cartons, etc. 

CONTRUCTION: Place 1-2 ounces of popcorn 

kernels into the container and tape/glue the 
opening closed.  If using clear plastic containers, 
use color popcorn kernels to add an extra 
stimulus. 

USE: Have the children follow along to the 

provider’s or CD’s beat; create a marching band; 
do an aerobic rhythmical routine with the 
shakers.  Containers with handles can be used 
as rhythm sticks. 
 
 
 
 
 
 
 

 

 
 

 
 
 
 

Shower Curtain 
 

EQUIPMENT: Shower curtain; permanent 

markers 

CONSTRUCTION: Some commercial curtains 

will need no additional work; blank curtains can 
be drawn on to create a variety of stimulating 
activities.  For safety reasons, it is recommended 
that the curtain be taped to the floor when in use. 

USE: Works on many of the locomotor patterns.  

For example, walk in the “water” being careful not 
to step on any fish; jump over the alligators; hop 
from lily pad to lily pad.  Follow the animal tracks 
across the sheet.  Use the same movement 
pattern as the animal that made the track (i.e. 
rabbit, alligator, bear, cat). 
 
 
 
 
 
 
 
 

Picking Fruit Trees 
EQUIPMENT: Old bed sheet; fruit cut outs; 

Velcro; permanent markers 

CONSTRUCTION: Draw a big tree on the 

sheet.  Color the fruit cut-outs (note: some hobby 
stores will sell thin, wooden fruit cut-outs).  Use 
Velcro to attach the fruit to the tree. 

USE: Have the children practice jumping up to 

pick the fruit.  They can count each piece they 
pick.  Letters and numbers can be added to the 
fruit to spell words or to work on math functions 
such as adding or subtracting the points.  Have 
the children do the picking first with their 
dominant hand and then with the non-dominant 
hand. 
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Ideas from Team Nutririton Iowa 

https://healthymeals.fns.usda.gov/hsmrs/Iowa/No_to_Low_Cost.pdf


 

Delicious Overnight Oats (1) 

Ingredients:  Equal amounts raw oats, milk, and your choice of 
dairy or soy yogurt.  Directions:  Mix all ingredients and let the 
oats soak in the fridge for a full 8 hours so they can absorb all the 
liquid.  Achieve maximum texture with old fashioned rolled oats 
for a smoother consistency use quick oats.  Frozen fruit toppings 
work especially well, as they thaw the delicious juices are 
absorbed into the oats!    
Recipe adapted from: CCFP Roundtable’s Nutrition Edition, Issue 73 
 

Zucchini Mini-Muffins (2) 

Ingredients:  1⅔ cups whole wheat flour, 1 tsp baking powder, 1 
tsp baking soda, 1 tsp cinnamon (ground), ½ tsp salt, 1 egg, ½ 
cup maple syrup, ½ cup milk, ¼ cup vegetable oil, 1 tsp vanilla 
extract, 1½ cups zucchini (grated), ⅓ cup oats  Directions:  
Preheat oven to 350ºF.  Prepare a 24 cup mini-muffin tin and set 
aside.  In a large bowl, stir together flour, baking powder, baking 
soda, cinnamon, and salt.  In a separate bowl whisk together egg, 
maple syrup, milk, oil, and vanilla extract until combined.  Pour 
the mixture into the dry ingredients and mix with a spoon until just 
combined.  Stir in zucchini and oats until just combined,  Spoon 
batter evenly into the 24 baking cups.  Bake for 10-15 minutes.  
Serve muffins warm or let them cool to room temperature, then 
store in a sealed container for up to 2 days or freeze.   
Recipe adapted from: CCFP Roundtable’s Nutrition Edition, Issue 70 
 

Leftover Turkey Chili (3) 

Ingredients:  1 tbsp. vegetable oil, 2 onions (diced), 6 cloves 
garlic, jalapeños (to taste), 2½ tbsp. cumin, 4 tbsp. chili powder, 
¼ tsp cayenne, 1 tsp oregano, 1½ lbs. leftover turkey (chopped; 
may substitute cooked, ground turkey), 4 cups chicken or turkey 
stock, 1 (28 oz) can tomatoes (canned), ¼ cup barley, 2 (15 oz.) 
cans cannellini beans (rinsed and drained), ½ cup cilantro (fresh 
and chopped), salt (to taste)  Directions:  Heat the oil in a large 
soup pot.  Add onions, garlic, and jalapeños, cook until softened, 
about 10 minutes.  Stir in spices, turkey, broth, tomatoes, barley, 
and beans.  Bring to a boil, reduce heat and simmer uncovered 
for about an hour.  Stir in the cilantro near the end of the cooking 
time and season with salt.  
Recipe adapted from: CCFP Roundtable’s Nutrition Edition, Issue 71 

 

Asparagus, Chicken, & Quinoa Bake (4) 

Ingredients:  2 cups chicken broth, 4 cups milk, 1 cup masa corn 
flour/all purpose flour, 1 tsp salt, 1 tsp garlic flakes, 1 tsp onion 
flakes, ½ tsp pepper, 1 cup quinoa (uncooked), 1 lb chicken 
(boneless, cut into strips), ½ cup bacon (cooked, crumbled), 1 
cup leeks (chopped), 3 cups asparagus ( cut into 1-2 in pieces), 
1½ cups sharp cheddar cheese (shredded)  Directions:  Preheat 
oven to 375ºF.  In a medium saucepan over high heat, whisk 
together the chicken broth and flour until smooth and cook for 
one minute.  Add the milk and seasonings and cook, stirring, until 
thickened.  Rinse quinoa.  In a large bowl, fold together the sauce 
with the quinoa, chicken, bacon, leeks, and asparagus.  Pour into 
a 9x13 sprayed baking dish.  Top with the shredded cheese and 
bake for 45-55 minutes covered until the quinoa is sprouted and 
the chicken is no longer pink.  Serve immediately.   
Recipe adapted from: CCFP Roundtable’s Nutrition Edition, Issue 67 

FOOD FUNNY: 
Q: What do snowmen eat? 

A: Iceberg lettuce and chili 

sauce! 
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 BREAKFAST 

61 Oats WG (1) 

18 Fruit Salad (1) 

7 Milk 

 AM SNACK 

111 Zucchini Bread (2) 

7 Milk 

 LUNCH 

56 Turkey, Whole Roast (3) 

05 Cornbread 

236 Sweet Potato 

17 Fruit Cocktail 

7 Milk 

 DINNER 

21 Chicken Breasts (4) 

26 Rolls 

207 Mixed Vegetables (Leeks 
& Asparagus) (4) 

22 Grapes 

7 Milk 

http://whatscooking.fns.usda.gov/recipes/supplemental-nutrition-assistance-program-snap/banana-split-oatmeal
http://whatscooking.fns.usda.gov/search/solr-results?keyword=HLC&sort_by=score&items_per_page=20&mefibs-form-solr-search-block-keyword=HLC&mefibs-form-solr-search-block-sort_by=score&mefibs-form-solr-search-block-items_per_page=20&mefibs-form-solr-search-b
http://whatscooking.fns.usda.gov/search/solr-results?keyword=HLC&sort_by=score&items_per_page=20&mefibs-form-solr-search-block-keyword=HLC&mefibs-form-solr-search-block-sort_by=score&mefibs-form-solr-search-block-items_per_page=20&mefibs-form-solr-search-b
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Whole Grain Guide for the CACFP 
 

The Child and Adult Care Food Program (CACFP) requirement, that bread/bread alternates be 
made with enriched or whole grain meal or flour, has not changed.  What has changed is that one of 
these bread/bread alternate servings, for the day, must be whole grain-rich.  This whole grain-rich 
requirement does not apply to infants (0-11m). 
 

What does it mean for a grain to be Enriched? 
Enriched grains are grains that have certain B vitamins and iron added back to them after 
processing.  There are two simple ways to determine if a grain is enriched: 
 1.  The Food is labeled as enriched 
 2.  An enriched grain is listed as the first ingredient on the food’s ingredient list, or second 
      after water.  The label with usually say “enriched flour” or “enriched wheat flour”.  The 
      ingredient list may even list the nutrients used to enrich it:  “folic acid, riboflavin, niacin, 
      and thiamine”. 
 

What is Whole Grain-Rich? 
Whole grain-rich foods contain at least 50% whole grains by weight.  If there are other grains in the 
food that are not whole grain, they must be enriched.  There are four simple ways to determine if a 
grain product meets the whole grain-rich criteria: 

1.  The food is labeled “whole-wheat”.  Grain products that are labeled “whole wheat” meet 
the whole grain-rich criteria.  See the following examples: 

a. “whole wheat bread” 
b. “entire wheat bread” 
c. “whole wheat rolls” 
d. “entire wheat rolls” 
e. “whole wheat buns” 
f. “entire wheat buns” 

 2.  The food meets the Rule of Three.  Grain products that meet the Rule of Three meet the 
      whole grain-rich criteria. 

a. A whole grain is the first grain ingredient on the ingredients list such as whole 
wheat, brown or wild rice, oatmeal, whole grain corn, bulgar, or quinoa. 

AND 
b. The next two grain ingredients are creditable (whole grains, enriched grains, bran 

or germ). 
 3.  The product has a whole grain health claim.  A grain product is also whole grain-rich if it 
      has one of these health claims on its packaging: 

a. “Diets rich in whole grain foods and other plant foods and low in total fat, saturated 
fat, and cholesterol may reduce the risk of heart disease and some cancers.” 

b. “Diets rich in whole grain foods and other plant foods, and low in saturated fat and 
cholesterol, may help reduce the risk of heart disease.” 

  4.  Additional documentation can also show if a grain product is whole grain-rich.  Grain    
      products with documentation that shows whole grains are the primary ingredient by weight 
      meet the whole grain-rich criteria. 

a. A product formulation statement from the manufacturer OR 
b. A Child Nutrition (CN) label OR 
c. A standardized recipe 

 
 
 
 



USDA Nondiscrimination Statement:  
 

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations 
and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering 
USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, 
or reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA. 
 

Persons with disabilities who require alternative mean of communication for program information (e.g. Braille, 
large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they 
applied for benefits.  Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA 
through the Federal Relay Service at (800) 877-8339.  Additionally, program information may be made 
available in languages other than English. 
 

To file a program complaint of discrimination, complete the USDA Program Discrimination Form, (AD-3027) 
found online at: htty://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter 
addressed to USDA and provide in the letter all of the information requested in the form.  To request a copy 
of the complaint form, call (866) 632-9992.  Submit your completed form or letter to USDA by: 
 

(1) mail: U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; 
 

(2) fax: (202) 690-7442 
 

(3) email: program.intake@usda.gov 
 

This institution is an equal opportunity provider. 

 
 
 
 
 
 
 

USDA Nondiscrimination Statement (Spanish Translation) 
 

De conformidad con la Ley Federal de Derechos Civiles y los reglamentos y políticas de derechos civiles del 
Departamento de Agricultura de los EE. UU. (USDA, por sus siglas en inglés), se prohíbe que el USDA, sus 
agencias, oficinas, empleados e instituciones que participan o administran programas del USDA discriminen 
sobre la base de raza, color, nacionalidad, sexo, discapacidad, edad, o en represalia o venganza por 
actividades previas de derechos civiles en algún programa o actividad realizados o financiados por el USDA. 
 

Las personas con discapacidades que necesiten medios alternativos para la comunicación de la información 
del programa (por ejemplo, sistema Braille, letras grandes, cintas de audio, lenguaje de señas americano, 
etc.), deben ponerse en contacto con la agencia (estatal o local) en la que solicitaron los beneficios.  Las 
personas sordas, con dificultades de audición o discapacidades del habla pueden comunicarse con el USDA 
por medio del Federal Relay Service (Servicio Federal de Retransmisión)  al (800) 877-8339.  Además, la 
información del programa se puede proporcionar en otros idiomas. 
 

Para presentar una denuncia de discriminación, complete el Formulario de Denuncia de Discriminación del 
Programa del USDA, (AD-3027) que esta disponible en línea en. http://www.ascr.usda.gov/
complaint_filing_cust.html y en cualquier oficina del USDA, o bien escriba una carta dirigida al USDA e 
incluya en la carta toda la información solicitada en el formulario.  Para Solicitar una copia del formulario de 
denuncia, llame al (866) 632-9992.  Haga llegar su formulario lleno o carta al USDA por:  

 

(1) correo: U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; 
 

(2) fax: (202) 690-7442; o 
 

(3) correo electrónico: program.intake@usda.com 
 

Esta institución es un proveedor que ofrece igualdad de oportunidades. 
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