
Monthly Claim Checklist 

Review this checklist before you submit your monthly claim.  This list will help you find and 

correct common errors, so that you can get the maximum reimbursement.   

 Is the new Child Enrollment Report complete?   
The final step in the enrollment process is Enroll/Print.  Print two copies (one to send to 
FRAMAX, and one for your records). Once the child is enrolled, verify the child’s 
information before printing the enrollment.   
 

 Does the parent’s signature date match the child’s enrollment date on the Child 
Enrollment Report?   
Child Enrollment Reports must be completed on (or before) the child’s first day of care, and 
the parent’s signature date should reflect this.  If these dates do not match, FRAMAX will 
use the parent’s signature date as the official enrollment date. 
 

 Have you mailed in all new Child Enrollment Reports?  Did the Modesto office receive 
these enrollments?   
There is a quick and easy way for you to verify if your enrollments have been received and 
activated.  When going in to submit your claim, the first screen that comes up lists how 
many “active” and “pending” children you have.  If there are “pending” children, go to your 
home screen and verify all children are “active”.  For further assistance, please call your 
local FRAMAX office. 
 

 Is the Breastmilk and Iron-Fortified Infant Formula (IFIF) section complete on the Child 
Enrollment Report?   
Under the formula option, you must select the person supplying the breastmilk/formula.  
Your “house brand” formula name must be entered.  If the parent decides to provide the 
breastmilk/formula, you must also enter the parent’s formula name.  Under the food 
option you must select the person supplying the food.  If the parent is supplying the 
breastmilk/formula and food then the infant cannot be reimbursed. 
 

 Are you selecting the right formula option when recording your infant meals?   
You must select the formula option that corresponds with the infant’s enrollment.  For 
example:  If the infant’s enrollment indicates that the parent supplies the formula, then you 
must select “Breastmilk/Parent Provided Formula (13)” for the infant milk section of the 
meal. 

 

 Did you have school-aged children present for AM snack and/or lunch? 
You must make sure that you properly document these school-aged children as “school-
out”.  This can be done two ways and detailed instructions can be found on page 24 of your 
2018-19 Annual Training Handbook.   

 


