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This handbook has been prepared by FRAMAX Child Care Food Program for use by Family Child 
Care Providers participating with FRAMAX.  This handbook is to be used as a guide and 
reference for general information on program policy and FRAMAX procedures.  FRAMAX 
publishes all regulation and policy changes and provides them to all providers.  This is done 
through this handbook and separate mailings (email or USPS) as well as sharing the new 
information in FRAMAX’s Healthy Start (the monthly newsletter).  Providers are advised to 
review all monthly newsletters and follow all policy updates they receive from FRAMAX.   

Information in this handbook, or any oral statement/requirement made by any employee of 
FRAMAX, is not meant to, nor shall it; change the provisions of the Permanent Standard 
Agreement Between Sponsoring Organization and Child Care Home Provider for the Child and 
Adult Care Food Program (“the Standard Agreement”).  The Standard Agreement contains the 
only binding agreements between FRAMAX and the provider. *All updates are highlighted green. 

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil 
rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions 
participating in or administering USDA programs are prohibited from discriminating based on 
race, color, national origin, religion, sex, disability, age, marital status, family/parental status, 
income derived from public assistance program or activity conducted or funded by USDA (not 
all bases apply to all programs).  Remedies and complaint filing deadlines vary by program or 
incident. 

Persons with disabilities who require alternative means of communication for program 
information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact 
the State or local Agency that administers the program or contact USDA through the 
Telecommunication Relay Service at 711 (voice and TTY).  Additionally, program information 
may be made available in languages other than English. 

To file a program discrimination complaint, complete the USDA Program Discrimination 
Complaint Form, AD-3027, found online at How to File a Program Discrimination Complaint 
and at any USDA office or write a letter addressed to USDA and provide in the letter all of the 
information requested in the form.  To request a copy of the complaint form, call (866) 632-
9992.  Submit your completed form or letter to USDA by: (1) mail:  U.S. Department of 
Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, 
Mail Stop 9410, Washington, D.C. 20250-9410; (2) fax:  (202) 690-7442; or (3) email:  
program.intake@usda.gov. 

USDA is an equal opportunity provider, employer, and lender. 

 

 

https://www.framax.net/healthy-start---2025.html
https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
mailto:program.intake@usda.gov
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Reimbursement System – Two Tiers 

Reimbursement Rates for meals served to all children participating in the Child and Adult Care 
Food Program (CACFP) are based on the determination of the Family Child Care Home’s (FCCH) 
location or income.  CACFP reimbursement rates are more commonly referred to as the Two-
Tier System because it essentially provides two levels of reimbursement for the meals served 
to eligible children in FCCHs.  The USDA states that the two primary sources of data that may 
be used to determine whether a site is area eligible are 
school data and census data. 

FRAMAX has a designated Tiering Coordinator, whose 
primary responsibility is to provide assistance to providers 
in the completion of the Meal Benefit Forms (MBFs) and 
verify FCCHs as Tier I or Tier II.  The Tiering Coordinator 
works in the Modesto office but serves all FRAMAX 
providers. 

Tier I providers are primarily located in a qualifying:   

• census block group/tract or  

• school attendance area 

If after determining that the use of census or school data 
does not qualify the provider as Tier I, then the FRAMAX 
Tiering Coordinator will (with the request of the provider) try to qualify the FCCH as Tier I by 
the household income. 

 
Eligibility by Census 
The Census Bureau annually estimates household income using the American Community 
Survey (ACS).  The ACS is an ongoing survey, providing annual estimates, based on sampling 
data.  USDA’s Food and Nutrition Services annually releases these data.  FRAMAX uses the 
annually updated census data to make tiering determinations for our providers.  This process 
requires FRAMAX to look at the location of the FCCH in relation to the data.  Specifically, we 
look at the FCCH’s census block group and tract.  If 
the FCCH’s census block group/tract has at least 
50% of the children eligible for free or reduced-
price school meals, then the provider will be 
qualified as Tier I by census for a period of 5 years 
from the original date of determination or until the 
provider facility address changes due to relocation 
(move). 
 

 

Regardless of your Tier level, FRAMAX 
pledges to: 

• Provide you the best possible 
customer service 

• Maintain quality nutrition 
standards for all FCCHs 

• Safeguard the integrity of the 
CACFP 

• Provide informational 
trainings, handouts and 
newsletters to help you plan 
and serve quality meals to the 
children in your care 

• Streamline and reduce your 
paperwork, wherever possible 



 

 

Eligibility by School 
The California Department of Education (CDE) maintains a list of schools in the state – 
including elementary, middle, and high schools – where at least 50 percent of enrolled 
children are eligible for free or reduced-price school meals (FRPM).  FRAMAX will consult this 
list, after finding the FCCH’s school attendance area, to determine if the school data will 
qualify the provider as Tier I.  If the provider’s elementary, middle or high school’s FRPM data 
is at least 50%, then FCCH will be qualified as Tier I by school for a period of 5 years from the 
original date of determination or until the provider facility address changes due to relocation 
(move). 
 

Eligibility by Income 
After looking at census and school eligibility, if FRAMAX finds that the FCCH does not qualify as 
Tier I, we will try qualifying the provider by their household income.  The Tiering Coordinator 
will work closely with the provider to see if their household income meets the CACFP 
guidelines for low-income.  The provider must submit a Meal Benefit Form (MBF) and 
additional required documentation to FRAMAX.  The Tiering Coordinator will review and 
process the MBF and approve all providers that meet the USDA’s income guidelines.  These 
guidelines are the same as the USDA income level requirements for the National School Lunch 
Program (NSLP).  If approved by income as a Tier I provider, this eligibility will qualify for one 
year from the original date of determination or until the provider facility address changes due 
to relocation (move).  The current income guidelines are shown in the table below.  The 
income levels are effective until June 30, 2026. 
 

Income Eligibility Guidelines for FCCHs to Receive Tier I Meal Reimbursement 
Effective July 1, 2025 to June 30, 2026 

 

Household Size Annually Monthly Weekly 
1 $28,953 $2,413 $557 
2 $39,128 $3,261 $753 
3 $49,303 $4,109 $949 
4 $59,478 $4,957 $1,144 
5 $69,653 $5,805 $1,340 
6 $79,828 $6,653 $1,536 
7 $90,003 $7,501 $1,731 
8 $100,178 $8,349 $1,927 

For each additional 
household member… 

+$10,175 +$848 +$196 

The basis for these income levels are:  low-income households are defined as those 
households living at or below 185% of the poverty level. 



 

 

If you participate on one of the following federal categorically eligible programs you may 
qualify to receive Tier I reimbursement.  These programs include:  Food Stamps (CalFresh), 
CalWORKs, Kin-GAP, and FDPIR.   

Mixed Tier 
After exhausting all other efforts to qualify a FCCH as Tier I, 
the provider has the option of receiving Tier I reimbursement 
for the low-income children in their care.  Providers electing 
this Mixed Tier option will distribute MBFs to all their child 
care families.  Once the forms are returned to FRAMAX  
(in a sealed envelope by the parent) we will review and 
approve those families that qualify.  Due to laws regarding 
confidentiality of information, FRAMAX is only authorized to 
disclose the number of Tier I and Tier II children to the 
provider.   
 

 
Meal Benefit Forms 

 
Meal Benefit Forms (MBFs) are used to help FRAMAX gather the required information from 
the provider so that we can complete our Tier eligibility determinations.  If approved, here’s 
what an MBF can do for a provider:   
 

• allow a low-income provider to qualify for Tier I reimbursement rates if they live in a 
Tier II area 

• can qualify a child care family for Tier I, in a Mixed Tier FCCH 
• can qualify a provider’s own, foster, and/or residential child(ren) for reimbursement 

when child care children are present and being served the same meal 
 

All MBFs are due five (5) working days before the last working day of the month.  Detailed 
instructions are included with each application sent to our providers. 
   
 
 
 
 
 
 
 
 
 
 

Training Term: 
• Mixed Tier – A provider 

receives both Tier I and Tier II 
rates based on the household 
income of the children in their 
care.  The provider elects to 
qualify individual child care 
families as Tier I or Tier II. 



 

 

Own, Foster, Residential Children, and Homeless Children 
Own children can be claimed if your FCCH has been classified as Tier I.  You must submit an 
MBF to qualify your own child.  You must also enroll your own child for participation on 
FRAMAX.  Qualification to claim own children is based on the provider’s household income or 
participation on a categorically eligible program. 
 
Foster children are children that are the legal responsibility of a welfare agency or court.  
These children have been placed in a provider’s FCCH for temporary care.  A foster child 
automatically meets the eligibility requirements for Tier I reimbursement, regardless of the 
provider’s household income.  If you have a foster child, contact FRAMAX right away.  Our 
Tiering Coordinator will send you the needed MBF and additional instructions. 
 
Residential children are children living in the FCCH longer than 3 consecutive days.  Examples 
could include: 

• Grandchildren 
• Nieces/Nephews 
• Partner’s children 

Residential children must be qualified and approved by the submittal of an MBF before they 
can be claimed for reimbursement.  These children must be enrolled for participation on 
FRAMAX.  Qualification to claim residential children is based on the provider’s household 
income or participation on a categorically eligible program. 
 
Homeless Children are children “identified as lacking a fixed, regular and adequate nighttime 
residence”.  There are various ways that a child can be determined homeless and categorically 
eligible for Tier I.  This category includes children that have been evacuated or displaced 
because of a natural disaster (i.e. wildfire, earthquake, hurricane).  A homeless child 
automatically meets the eligibility requirements for Tier I reimbursement.  If you have a 
homeless child in care, contact our Modesto office for further assistance. 
 
 
 

 

 

 

 

 

 



 

 

Federal CACFP Reimbursement Rates 

Federal CACFP meal reimbursement rates have two separate rates (Tiers).  CACFP is an 
“entitlement program”.  This ensures you will receive reimbursement for the creditable meals 
and snacks you serve to all eligible children in your care.  This is especially important in 
ensuring your continued ability to provide healthy nutritious meals to all the children in your 
care.  Each year, the federal reimbursement rate is adjusted to compensate for inflation and 
general price increases.  We will inform you of all new reimbursement rates as soon as they 
become effective.  The federal reimbursement rates shown below are effective until June 30, 
2026. 

Federal CACFP Meal Reimbursement Rates 
July 1, 2025 – June 30, 2026 

 

 Tier I Tier II 
Breakfast $1.70 $0.61 
Lunch $3.22 $1.94 
Dinner $3.22 $1.94 
Snack $0.96 $0.26 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Determining Tier Eligibility for the CACFP 

 

  
Is the FCCH located in a census 
area with at least 50% of the 
children eligible for free or 
reduced-price school meals? 

All daycare children in the 
provider’s care qualify for 
Tier I reimbursements for 
60 months (5 years). 

Yes 

  

No 

Does the FCCH’s neighborhood 
school have at least 50% of the 
students eligible for free and 
reduced price meals on the NSLP? 

Yes 

  

No 

Is the provider’s household income 
within USDA’s Income Eligibility 
Guidelines (below 185% of the 
poverty level)? 

Yes 

  

No 

  

  The FCCH is Tier II.  Does the 
provider elect to become a 
Mixed Tier?  And, did the child 
care families complete MBFs to 
determine if they will qualify 
based on their income? No 

  

  

Yes 

  

All daycare children in the 
provider’s care qualify for 
Tier I reimbursements for 
60 months (5 years). 

All daycare children in the 
provider’s care qualify for 
Tier I reimbursements for 
12 months (1 year). 

Provider receives Tier I 
rates for qualifying 
children, and Tier II rates 
for all other daycare 
children. 

Provider receives Tier II 
reimbursement for all 
daycare children in care. 



 

 

Daily Recordkeeping Requirements & Responsibilities 

The USDA states that maintaining records of menus and attendance is essential to the integrity 
of the Child and Adult Care Food Program (CACFP).  It is vital that Family Child Care Home 
(FCCH) providers, participating on the CACFP, 
keep all their records up-to-date on a daily basis. 
  

You can record daily: 
• At the time of service 
• When the children take their nap 
• In the evening when the children go home 

Recording daily only takes a few minutes.  KidKare makes recording and reviewing your 
records easy and practical. 
  

Availability of Records 
The Permanent Standard Agreement (often referred to as the Pink Agreement) that you signed 
with FRAMAX requires that you allow authorized representatives of FRAMAX, CDSS, or USDA 
to visit your home with announced and unannounced visits to monitor your operation of the 
CACFP in your child care home.  The monitoring review includes a review of your CACFP 
records.  You, or the adult person left in charge, must be able to show us your completed 
CACFP records and/or supporting documents.  CACFP records must be available promptly 
when asked for. 
 

If there are people in the home, during normal business hours, and we are not admitted  
(this includes virtual desk review attempts) or are not promptly shown your CACFP 
records then all meals to the date of the attempted visit will be disallowed.  FRAMAX 
representatives will make reasonable efforts to make their presence known.   
 
Daily Meal Worksheets (for Emergencies ONLY) 
Claiming on KidKare means that records are recorded and saved daily.  
Sometimes, however, a provider may be affected by a local emergency, or a 
documented KidKare system outage.  A common local emergency includes California wildfires.  
Are you in an area that could be affected by wildfires? Be prepared for Public Safety Power 
Shutoffs.  To keep communities safe, your local energy company may need to turn off power 
during extreme weather or wildfire conditions.  These shutoffs may cause you to have limited 
access to your KidKare accounts.  If this happens, here’s what to do: 

• Print Daily Meal Worksheets (DMWs) for infants and/or children directly from KidKare 
or from our FRAMAX website to have on hand before shutoffs hit. 

• Complete DMWs on the day(s) that you could not access KidKare. 

Training Terms: 
• Records—the provider’s menu 

and attendance records 
• Daily—records must be 

recorded before 10PM on the 
day the meals were served. 

 



 

 

• Contact our FRAMAX office to notify us of your situation.  After verifying your situation, 
FRAMAX will accept or deny your use of DMWs. 

o If you are unable to access KidKare due to a system outage or error you must also 
submit a support ticket directly to KidKare. 

• Once approved, you will be granted access to record your daily records in KidKare. 
• Make copies of all approved DMWs completed during this situation.  These DMWs are 

claim documents and must be kept for the required record retention period stated in 
section B.9 of your Permanent Standard Agreement. 

• Send your DMWs to the Modesto FRAMAX office when you submit your claim.  These 
DMWs can also be sent to the following FRAMAX email:  enrollment@framax.net. These 
approved DMWs must be received by the first calendar day of the month following the 
month being reported.  If we receive DMWs without record of approval, you will not be 
able to claim reimbursement for these dates. 

 
The use of DMWs will only be permitted in verified emergency or system outage situations.  
FRAMAX will verify the validity of the situation and may request additional documentation.  
For more information on Public Safety Power Shutoffs, please visit:  
https://cdss.ca.gov/Portals/9/CCLD/PINs/2021/CCLD/PIN-21-07-CCLD.pdf and 
https://prepareforpowerdown.com/  
 
Closed for Business 
The USDA requires that all FCCH providers inform their sponsor (FRAMAX) of when they will 
not be home and/or open.  These 
closures can also be documented on 
your provider calendar.  KidKare 
providers have direct access to manage their 
calendars.  For step-by-step instructions on managing 
your calendar in KidKare, click here.  
 

Providers must report their closures in advance.  This 
will minimize wasted time and expenses for FRAMAX 
conducting unannounced visits for closed providers.  If 
we conduct a visit during your normal business hours, and you state that your day care is 
closed (on the day of our visit), and there is no prior documentation of this closure, then your 
calendar will be closed for the day.  If we find that there is a pattern of undocumented 
closures and/or “not home” visits, then meals for the day and/or week may be disallowed.  
The entire month of meals claimed may be disallowed for serious repeat violations of the 
closure procedures, and the provider’s claiming may be limited and/or calendar closed. 
 

Training Term: 
• Closed—the provider is:  

o closed for business OR meal 
service 

o does not have children in 
care during normal business 
hours 

o away from the home during 
normal business hours 

 

https://www.framax.net/contact-us.html
https://knowledge.kidkare.com/support-releases/contact-our-support-team
https://cdss.ca.gov/Portals/9/CCLD/PINs/2021/CCLD/PIN-21-07-CCLD.pdf
https://prepareforpowerdown.com/
https://knowledge.kidkare.com/homes/provider-calendar
https://knowledge.kidkare.com/homes/provider-calendar


 

 

Consequences 
FRAMAX understands that unplanned events happen that may impact a visit.  We will take 
these events into consideration if the provider can supply documentation.  
 
The USDA requires that providers that cannot or will not maintain up-to-date records daily, be 
cited as being Seriously Deficient by their sponsors.  Providers that do not permanently correct 
this serious deficiency will be terminated from the CACFP and barred from future access for 7 
years.  
 

The USDA (& FRAMAX)’s Message:  Providers that do not maintain their records on a daily 
basis cannot be allowed to participate on the CACFP. 

 

  



 

 

Child Enrollment Reports & Enrollment Forms 

As stated in your Standard Agreement with FRAMAX, as a provider, you agree to complete an 
enrollment form for each child and infant in care.  This enrollment requirement applies to 
every child and infant that attends the child care, including children and infants attending on a 
trial or probationary period and that are occasional drop-ins.  The enrollment form must be 
signed and dated by the parent or guardian.  This enrollment must be updated annually during 
our Enrollment Renewal (ERR) process. 

Below are a few tips to ensure that you are following the child enrollment guidelines: 

• Enrollments must be completed (this includes the parent’s signature and date) as soon 
as the child begins attending your child care. 

• The parent signature date and enrollment date must match.  If they do not, FRAMAX will 
default to the date that the parent signed, as the child’s correct enrollment date. 

• When enrolling the child in KidKare, the box marked “Participates in CACFP” defaults 
with a checkmark.  This means that the child is enrolled on FRAMAX (CACFP).  To be 
reimbursed for the child, you must ensure that this box remains checked in KidKare. 

• You must retain a signed copy of the child enrollment for your records. 
• The enrollments must be sent (via email or mail) to our FRAMAX office. 

o Email to:  enrollment@framax.net 
o Mail to: 

FRAMAX 
715 G Street 
Modesto, CA 95354 

o Note:  Choose one option (either email or mail) for submitting your enrollments.  
Do not do both options; this will help us avoid duplicate enrollments. 

• FRAMAX will “activate” the enrollment and change the new child’s participation status 
from “pending” to “active”.  If you do not see this status change in KidKare, contact our 
office to confirm that your enrollment has been received. 

• Verify all information on the Send to Sponsor screen (in KidKare) before submitting your 
claim.  This screen will show if you have any “pending” children.  If you still have 
“pending” children, at the time you submit your claim, you must follow up with our 
office.  Failure to do this may cause a loss in reimbursement. 

Important Reminder:  Providers must distribute the Parent Notification of CACFP Participation 
(next pages) to each child care family upon enrollment.  This form is provided by FRAMAX, and 
can also be found on our FRAMAX website. 

 

 

mailto:enrollment@framax.net
https://www.framax.net/uploads/1/1/5/0/115022477/parent_notification_of_cacfp_eng___span.pdf
https://www.framax.net/uploads/1/1/5/0/115022477/parent_notification_of_cacfp_eng___span.pdf


 

 

Parent Notification of CACFP Participation 

This child care receives Federal cash assistance to serve healthy meals to your children.  Good 
nutrition today means a stronger tomorrow!  Meals served here must meet nutrition 
requirements established by USDA’s Child and Adult Care Food Program (CACFP). 

Questions?  Concerns? 
Visit USDA’s website:  https://www.fns.usda.gov/ 

 

Sponsoring Agency Contact Information 
Your child care provider participates on the CACFP under the supervision of FRAMAX (a CACFP 
sponsoring organization for family child care providers).  As a parent/guardian, if you have 
questions about the CACFP operation, you should first ask your child care provider.  If you still 
have unanswered questions, you can contact: 

FRAMAX – Child Care Food Program 
715 G Street 

Modesto, CA 95354 
1-800-755-4792 or (209) 578-4792 

Email:  support@framax.net 
Visit FRAMAX’s website:  www.framax.net 

 

California Department of Social Services Contact Information: 
In California, the CACFP is administered by the California Department of Social Services (CDSS).  
CDSS is responsible for ensuring that sponsors and providers are operating the CACFP in 
accordance with all federal and state guidelines.  If you have questions or concerns, that you 
feel require additional clarification, you can contact: 

California Department of Social Services 
CACFP 

744 P Street, MS 9-13-290 
Sacramento, CA 95814 

1-833-559-2418 
Email:  CACFPInfo@dss.ca.gov 

CDSS’ CACFP website:  https://www.cdss.ca.gov/cacfp 
 

Women, Infants, and Children (WIC) Supplemental Nutrition Program 
WIC is a federally funded health and nutrition program for: 

• Women who are pregnant, breastfeeding, or just had a baby 
• Children under 5 years of age (including foster children) 
• Families with low to medium income. 

There are local WIC offices all over California.  For more information, or to see if you qualify, 
contact:  1-800-852-5770.  Visit:  WIC PreScreening Tool 

https://www.fns.usda.gov/
mailto:support@framax.net
http://www.framax.net/contact-us.html
mailto:CACFPInfo@dss.ca.gov
https://www.cdss.ca.gov/cacfp
https://www.fns.usda.gov/wic/eligibility-tool


 

 

Notificación para los Padres de la Participación en CACFP 

Esta guardería de niños recibe ayuda monetaria Federal para servir alimentos saludables.  Buena 
nutrición hoy es un mejor mañana!  Los alimentos servidos aquí tienen que tener la nutrición 
requerida por USDA’s Programa de Comida de Niños y Adultos  (CACFP). 

Preguntas?  Preocupaciones? 
Visite el sitio web de USDA:  www.fns.usda.gov/ 

 
Información de Contacto de la Agencia Patrocinadora 
Su proveedora de cuidado de niños participa en CACFP bajo la supervisión de FRAMAX  (una 
organización patrocinadora de CACFP para proveedores de cuidado infantil familiar).  Como 
padre/guardián, si tiene preguntas acerca de la operación de CACFP, pregúntele primero a su 
proveedor/a de guardería.  Si todavía tiene preguntas sin contestar, puede contactarnos: 

FRAMAX – Programa de Comida de Niños  
715 G Street 

Modesto, CA 95354 
1-800-755-4792 or (209) 578-4792 

Email:  support@framax.net 
Visite el sitio web de FRAMAX  www.framax.net 

 

Información de Contacto del Departamento de Servicios Sociales de California 
En California el programa de comida de niños y adultos (CACFP) es administrada por el departamento 
de Servicios Sociales de California (CDSS).  CDSS es responsable de asegura que la agencia 
patrocinadora y los proveedores operen de acuerdo con las regulaciones Federales y Estatales.  Si 
tiene preguntas o preocupaciones, que usted siente que requiere clarificación adicional, puede 
contactar al: 

Departamento de Servicios Sociales de California 
CACFP 

744 P Street, MS 9-13-290 
Sacramento, CA 95814 

1-833-559-2418 
Email:  CACFPInfo@dss.ca.gov 

Visite el sitio web de CDSS, CACFP:  https://www.cdss.ca.gov/cacfp 
 

Programa de Nutrición Suplementario Mujeres, Infantes, y Niños (WIC) 
WIC Es un programa de salud y nutrición Federal: 

• Mujeres quien están embarazadas, están dando pecho, o acaban de tener un bebe 
• Niños menores de 5 años  (incluyendo niños de crianza) 
• Familias de bajos medianos recursos. 

Hay oficinas locales en todo California. Para más información, o para saber si califica, contactarnos:   
1-800-852-5700.  Visite el sitio web WIC:  Herramienta de Preselección del programa WIC 

http://www.fns.usda.gov/
http://www.fns.usda.gov/
mailto:support@framax.net
http://www.framax.net/
mailto:CACFPInfo@dss.ca.gov
https://www.cdss.ca.gov/cacfp
https://www.fns.usda.gov/wic/eligibility-tool


 

 

Claim Submission and Reimbursement 

Monthly claims for reimbursement are due on the first day of the following month.  When you 
refer to your Standard Sponsor-Provider Agreement (Pink Agreement), you’ll find that you (the 
provider) agree to: 

B.10 “Submit, to FRAMAX, complete and accurate claims for reimbursement and other 
required supportive documents (for the claim) on a monthly basis.  Claims for 
reimbursement and supportive documents for this claim for reimbursement are due to 
the FRAMAX office on the first (1st) calendar day of the month following the month being 
reported…” 

If the 1st calendar day of the month falls on a holiday, then the claim for reimbursement and 
supportive documents for the claim will be accepted on the following business day. 

Supportive documents for your claim for reimbursement may include: 

• Child Enrollment Reports 
• Kindergarten/TK Letters 
• Holiday Verification Forms (HVF) 
• Daily Meal Worksheets (only accepted after FRAMAX approval) 
• Child Medical Statements 
• Parental Request for Milk Substitution form 

Late submission of claims for reimbursement and required documentation will delay 
reimbursement and may result in the claim being denied for being past due. 

• Providers can only be granted permission to file a late claim by the FRAMAX Program 
Manager, Executive Director, or Administrative Director.   

o The provider will be given a deadline date to file the late claim.   
o FRAMAX will grant a one-time only exception for reimbursing a valid late claim for 

reimbursement once every 36 months to a provider. 
• If filing a late claim, the following actions must be followed by the provider: 

o Contact the FRAMAX Program Manager.  If the provider is going on vacation or 
will be closed, contact must be made before the end of the claim month. 

o Provide, in writing, an explanation as to why an extension to file the claim for 
reimbursement is needed, and what steps will be taken to avoid future late 
claims. 

Providers must notify FRAMAX if they are not serving and claiming meals for the month.  
Repeated failure to notify FRAMAX of inactivity could result in the provider being dropped 
from the CACFP for nonparticipation. 

Best practice: submit your claim on your last working day of the month. 



 

 

 

Monthly Claiming 

It is important to file a claim every month.  The California Department of Social Services (CDSS) 
recommends that FRAMAX drop providers who are inactive (don’t file a claim) for more than 
three months.  Oftentimes, providers do not file a claim because they only had one or two 
drop-in children for the month; the provider may feel that it “isn’t worth the effort”.  We urge 
you to file a claim, even just for one or two days.  Filing a claim 
helps you, as a provider, stay in the routine of completing 
attendance and meal counts, menus, and enrollments.   

Claim Reimbursement 

Below is an informative process on how your monthly claim 
turns into your reimbursement: 

1. FRAMAX reviews and processes all on-time claims.  This 
process usually takes around 10 business days. 

2. We then compile a claim for reimbursement and upload it to the California Department 
of Education’s (CDE) Child Nutrition and Information Payments System (CNIPS). 

3. CNIPS verifies and authorizes payments to FRAMAX.  These authorizations are sent to 
the California State Controllers offices for actual payment to FRAMAX. 
Note:  The CDE has a maximum of 45 calendar days from the date they receive our claim 
submission to send us a check so we can reimburse you. 

4. As required by USDA regulations, FRAMAX will pay our providers within 5 working days 
from the time that we receive funds from the CDE. 

5. Late claims will be reimbursed one month later than the normally scheduled payment 
month. 

6. Review the following reimbursement chart for a visual on this reimbursement schedule: 

 

Claim Month: Reimbursement 
Payment Month: 

Claim Month: Reimbursement 
Payment Month: 

January March July September 
February April August October 

March May September November 
April June October December 
May July* November January 
June August December February 

*Note:  The State Controller’s Office fiscal year-end typically delays May claim reimbursements 
scheduled to be paid out in July by approximately 4 weeks.  FRAMAX & CDSS do not have the 
ability to change this process. 



 

 

Monthly Claim Checklist 

Review this checklist before you submit your monthly claim.  This list will help you find and 
correct common errors, so that you can get the maximum reimbursement.   

• Did FRAMAX receive your new child enrollment forms?   
There is a quick and easy way for you to verify if your enrollments have been received and 
activated.  Go to My Kids and select the child that you want to view.  The child’s status 
should say “active”.  You should not have any “pending” enrollments when you submit your 
claim. 

• Are you selecting the right formula option when recording your infant meals?   
You must select the formula option that corresponds with the infant’s enrollment.  For 
example:  if the infant’s enrollment indicates that the parent supplies the formula, then you 
must select “Breastmilk/Parent Provided Formula (13)” for the infant milk section of the 
meal. 

• Did you have school-aged children present for AM snack and/or lunch? 
You must make sure that you properly document these school-aged children as “school-
out”.  This can be done two ways and detailed instructions can be found in the 
Documentation for School-aged Children section of this handbook. 

• Are you claiming children on days, times, or meals that are not on their normal schedule? 
If you claim children outside of their normal enrolled schedule, then you may get an error 
on your claim.  This error, if gone uncorrected, could result in loss of reimbursement.  This 
error will also appear if you claim meals that the child is not normally scheduled to receive.  
Always make sure to enroll children for all days, times and meals that they will be in care.  
And, if this error occurs, submit an updated enrollment to include this change in the child’s 
schedule.  

• Were you open for a major holiday or a day that FRAMAX was closed?  If so, did you 
submit your Holiday Verification Form?   
Parent verification is needed when you claim on the following holidays and dates that 
FRAMAX is closed.  These forms are available in English & Spanish on our FRAMAX website.   
 New Year’s Eve 
 New Year’s Day 
 Martin Luther King Jr. Day 
 President’s Day 
 Easter 
 Easter Monday (Monday following Easter Sunday) 
 Memorial Day 
 Juneteenth (June 19th) 
 Independence Day (July 4th) 
 Labor Day 
 Thanksgiving 
 Thanksgiving Friday (Friday following Thanksgiving) 

https://www.framax.net/uploads/1/1/5/0/115022477/hvf__english_.pdf
https://www.framax.net/uploads/1/1/5/0/115022477/hvf__spanish_.pdf
https://www.framax.net/forms--handouts.html


 

 

 Christmas Eve 
 Christmas Day 

• Have you reviewed your Claimed Foods and Attendance Report?   
You can find this report by going to “Reports”.  Select Meals and Attendance as your 
category.  Select Claimed Foods and Attendance as your report.  Choose the current claim 
month, then click the Run button.  The report will generate as a PDF and you should see it 
in the lower left of your screen (near the taskbar).  If generating this report on a tablet or 
mobile device, it should just pop up on your screen.  This report allows you to look over 
your entire claim before you submit it.   

 

Home Monitoring Visits 

By participating on the CACFP, you have agreed to allow FRAMAX, the CDSS, and the USDA to 
visit your home and review your operation of the program.  The reasons for our visits are to:   

• Train and assist you with CACFP program requirements 
• Provide nutrition education information 
• Monitor compliance with CACFP regulations 

During our monitoring visits, FRAMAX helps maintain the integrity of the 
CACFP by ensuring that you, as the provider, are: 

• Meeting program requirements 
• Serving healthy and nutritious meals to children in your care 

FRAMAX/Provider goal:  provide healthy meals to all children in care 

There are 3 types of visits that are required for the CACFP.  These visits are detailed below: 

Preapproval Visit:  This visit is our first opportunity to meet you, as the provider, and sign you 
up on our program which involves signing the Sponsor/Provider Agreement (Pink Agreement).  
Our first priority, however, is to discuss the program benefits and requirements to make sure 
you are willing and capable to provide the proposed food service.  This visit includes training 
on:  food service procedures, recordkeeping requirements, and the details of the Pink 
Agreement. 



 

 

4-Week Follow-Up Visit:  FRAMAX must visit our new providers within the first four weeks 
that they begin to claim meals.  This visit helps us and you, as the new provider, confirm that 
you are following program requirements.  This visit also gives you the opportunity to have 
your CACFP questions answered.  We may even schedule additional training for you to ensure 
that all your questions are answered.  We want to make sure that you understand and are 
meeting all program requirements.  To help us comply with the timeframe of this visit, you 
must inform us of the first day that you start to claim children on the program.  If you fail to 
notify us, you could have meals disallowed because we were not given sufficient time to 
schedule your required 4-Week Follow-up. 

Monitoring Visits/Reviews (Visits):  All sponsors (FRAMAX) must comply with the following 
monitoring visit requirements: 

• Visits must be made to the Family Child Care Home (FCCH) at least three times each 
year.  This is around every four months, but actual timing of visits is varied. 

• There can be no more than six months between visits. 
• At least two of the three yearly visits must be unannounced.  FRAMAX, like all other 

California sponsors, generally make all visits unannounced. 
• At least one of the unannounced visits must include a meal observation. 

FRAMAX Field Representatives try to conduct unannounced 
visits, that require a meal observation, during your normal 
meal times.  If you do not serve a meal at your normal meal 
time, it may be necessary for us to make additional 
unannounced visits so that we can complete this meal 
observation requirement.  By keeping your Field Representative 
informed of major schedule changes, especially to your meal 
times, you will: 

• Minimize disruptions to your child care routine 
• Minimize the number of unannounced visits that we will have to make to your home 

Training Term: 

• Meal observation – a 
visit that includes seeing 
enrolled children being 
served and participating 
in an appropriate 
breakfast, AM snack, 
lunch, PM snack, or 
dinner. 



 

 

FRAMAX will conduct in-person visits and may also conduct virtual desk reviews (visits).  
FRAMAX Field Representatives will try to make necessary 
accommodations to use a virtual platform that the provider 
is comfortable with during virtual desk reviews.  These virtual 
platforms can be accessed using:  cellphones, laptops, iPads, and 
tablets. 

Three visits a year is the minimum number of visits required by 
the CDSS and USDA.  More frequent unannounced visits are 
required if: 

• You always claim the maximum number of children allowed 
for your license capacity 

• There is a large (unexplained) difference in the number of children present at an 
unannounced visit when compared to the rest of the month 

• During our attempted visits, you are repeatedly away from home and business closures 
have not been documented 

If you claim dinners and/or weekends, you can also expect a monitoring visit during these 
times to validate CACFP operation.  If FRAMAX cannot validate children in care during dinner 
or weekend visits, that is consistent with your past claiming pattern, you will be restricted 
from claiming dinners and/or weekends. 

 

FRAMAX goal:  to make our visits productive for both of us while still 
meeting CACFP requirements.  We understand the disruption our 
visits may cause to the daily activity of your Family Child Care Home 
(FCCH).  We know that our providers are hardworking and honest.  It 
is our responsibility to look for those few that cast a shadow on us all, 
so that we can continue participation in this valuable program. 

 

Successful Monitoring Visits: 

Follow these tips so that you will always be prepared for a successful visit: 

• Make sure that FRAMAX has your current business email address on file.  And be sure to 
check your emails and messages in KidKare. 

• Make sure that FRAMAX has your current cellphone and/or home number on file.  Be 
sure to check your voicemails, and return FRAMAX calls. 

• Always have your records current and available for review. 
• Have your license and meal pattern posted for easy reference. 

Training Term: 

• Virtual Desk Review – is 
a home monitoring visit 
that is conducted offsite, 
through a virtual 
platform.  Some 
commonly used virtual 
platforms include:  Zoom, 
Google Meet, and 
FaceTime. 



 

 

• In a binder, have copies of signed Child Enrollment Reports/Enrollment Forms, 
Enrollment Renewal Reports (ERRs), your Standard Agreement with FRAMAX, 
Medical/Allergy statements, Daily Meal Worksheets (DMWs) etc. for your Field 
Representative to review at the visit. 

• Record Retention:  your CACFP documents must be retained for 3 years plus the current 
year.  Your Field Representative will ask to see the current year’s documents. 

• New children are to be enrolled by the first day of care (even if they are on a trial basis, 
or drop-in care). 

• Serve unflavored milk with the correct fat content as required by USDA regulations.   
o Whole milk is required for one year old children.   
o Children ages two years and older must be served 1% or fat free milk.  Ensure that 

the milk expiration date has not passed. 
• Ensure meals have the correct components per meal, offered in the correct portion sizes 

per age group, and serve all foods at the same time.  Refer to your Meal Patterns for 
details (and the meal pattern section of this handbook). 

• Notify your Field Representative if your meal times change. 
• Label breast milk with the child’s name and date, and use within 72 hours. 
• If infants are in care, a “House Formula” must be offered.  This is your choice of any 

creditable FDA approved formula with iron.  Consult your Feeding Infants in the CACFP 
Handbook for additional guidance. 

• Your CN labels are available for review by your Field Representative to ensure you are 
only serving reimbursable processed foods.  Consider keeping these in your FRAMAX 
Records binder. 

• Ensure your facility is safe and sanitary for the children in your care. 

  

https://www.framax.net/cacfp-meal-pattern.html
http://www.framax.net/contact-us.html
https://www.framax.net/uploads/1/1/5/0/115022477/feeding_infants_handbook.pdf
https://www.framax.net/uploads/1/1/5/0/115022477/feeding_infants_handbook.pdf


 

 

Are You Moving or Changing your License Info? 

Here’s How to Prepare 

FRAMAX can reimburse you for meals served to children at your new address ONLY after you 
are re-licensed at this address.  As you are preparing to move, follow these simple steps and 
your move can be seamless. 
 

• Contact Licensing and let them know about your upcoming move.  If possible, this 
should be done at least 30 days before you move.  You need to know the date you plan 
to move, and the new address that you are moving to when you call.  Licensing will start 
your move process and will work with you to inspect your new home as soon as 
possible. 
 

• Contact FRAMAX and notify us of your upcoming move.  This should be done on the 
same day that you contact Licensing.  We will also need your new address, and the date 
of your upcoming move. 

 

o FRAMAX will send you a “move” follow-up letter outlining the move process and 
reminding you of important dates. 

o FRAMAX will also notify you of your new Tier classification for your new address.  
The classification will be based on census or school data. 
 

• Send FRAMAX a copy of your new license once you receive it from licensing.  Licenses 
are due the 2nd to last business day of the month.  These monthly due dates are 
available on our website under Important Dates and are published in our Healthy Start 
newsletter.  FRAMAX must file your new license information with the California 
Department of Social Services so that you can continue to receive reimbursements. 

o This license due date also applies to providers 
changing their licensed capacity.  If increasing your 
licensed capacity, you must ensure that FRAMAX 
receives your license by the due date. 

o If changing the name on your license, please 
contact FRAMAX right away.  We will provide 
specific steps to follow so that the licensed name 
can be changed.  You must ensure that FRAMAX 
receives your license by the due date. 

 

 
 

https://www.framax.net/important-dates.html


 

 

Remember, as it states in your Permanent Standard Agreement with FRAMAX, you agree to 
provide a current copy of the child care license, signed Facility Profile Report, or a Trustline 
Approval Letter to FRAMAX, and will notify FRAMAX of any updates to the documents cited 
above.  We cannot reimburse you for meals claimed until you are re-licensed at your new 
address and we have received a copy of this new license by the due date.   
 

This also applies to an increase in capacity; we cannot reimburse you for additional children 
claimed until we have received a copy of this new license by the due date.  It is your 
responsibility to follow the steps outlined above; this includes ensuring that we have received 
your new license. 
 

It is our goal to assist you, and to make your move, changes, and updates (as they apply to 
CACFP) as easy as possible.  

 



 

 

Documentation for School-aged Children 

Providers must provide a reason when a school-aged child is in care for AM snack and/or lunch 
during normal school hours (Monday-Friday).  
Meals will be disallowed if a school-aged child is 
present for AM snack and/or lunch, and you do not 
document the child as “school-out” when recording your 
meals.  You can document a school-aged child as “school-out” 
by following the basic instructions below: 

Documenting “school-out” in KidKare: 

• Click “Sick”  or “No School” next to the child as you are recording their 
attendance information. 

OR 

• Manage the child’s individual calendar by going to:  Calendar>only select the 
Child button on the top left (blue means that the button is selected)>Select 
the child from the drop-down list.  Drag the purple “no school” or yellow 
“sick” bar to the date on the calendar.  This option is especially helpful for 
marking school holidays and/or school breaks in advance.  

Transitional/Kindergarten Letters 

Providers must document and enroll their Transitional Kindergarten (TK) and 
Kindergarten children with FRAMAX to ensure that their meals will be 
reimbursed correctly.  Transitional and 
Kindergarten children (enrolled and attending) can 
be served lunch, without having to be documented 
as “school-out”, if they are enrolled in half day 
schedules.  If a TK or Kindergarten child is enrolled 
in an all-day school program, then they are not 
eligible for lunch at the child care because they will 
have already had lunch during their time at school. 

If you have TK/Kindergarten children, you must 
submit a TK/Kindergarten Letter.  The 
TK/Kindergarten Letter supports your ability to 
claim up to one TK/Kindergartener as a school-age 
child in your capacity.  A sample of the form is on 
the next page, and can be found on our website:  
TK/Kindergarten Letter.   For more details on how 
this works, see the Capacity section of this Annual Training handbook. 

Training Terms: 
• School-aged – a child that is 

6 years or older, and enrolled 
in 1st grade or higher. 

• “school-out” – school-age 
child is out of school and in 
care with provider.  

 

Training Terms: 

• Transitional Kindergarten (TK) – a child, 
usually 4 years old, who turns 5 years 
between Sept. 2 and Dec. 2 and is 
currently enrolled (and attending) in 
transitional kindergarten.  
Note:  TK is not preschool. 

• Kindergarten – a child currently enrolled 
and attending AM, PM or All-day 
Kindergarten.  This child is usually 5 years 
old. 

• TK/Kindergarten Letter – a FRAMAX form 
that documents TK/Kindergarten child’s 
name, school, school schedule, provider, 
and parent’s signature.   

https://knowledge.kidkare.com/homes/provider-calendar#mark-school-out
https://www.framax.net/uploads/1/1/5/0/115022477/tk_-_kindergarten_letter.pdf




 

 

Meal Spacing Guidelines 

FRAMAX understands that children are capable of eating at all times of the day.  As a provider, 
however, it is your responsibility to establish “normal” eating times for the children.  As a 
participant of the CACFP, you can only serve meals (and snacks) within the general meal times 
and meal spacing policy cited below.  These meal times are recommended as part of a sound 
approach to good nutrition for children and infants. 

Meals and snacks should be served during the period normally considered appropriate for 
family meal times.  This information is to be used as a guideline to determine the meal/snacks 
that can be served and claimed for a child on the CACFP: 

Breakfast:  before 9 am   Lunch:  between 11 am and 1:30 pm 

Dinner:  between 4 pm and 7 pm Snacks:  between the times for main meals above 

Only AM and PM snacks are reimbursable.  Late Evening snacks (after dinner) are not reimbursable. 

The following meal spacing timeline must be followed: 

• There should be a two-hour lapse between the start of a main meal and the start of a 
snack. 

• There should be a three-hour lapse between the start of two main meals, if no snack is 
served. 

• If you claim a child for two main meals, the child should be in care for over three hours, 
as there must be enough time for the child to eat the meal in your home. 

• If you claim a child for two main meals and a snack, the child should be in care for over 
four hours, as there must be enough time for the child to eat the meal in your home. 

For the timelines shown above, there must also be sufficient time (at least 10 minutes) for the 
child to consume the meal in your home after the start of the meal. 

Example:  If your meal time for dinner starts at 4pm, and a child 
leaves your home at 4 pm, you cannot claim a dinner for this 
child.  There is not sufficient time for this child to eat dinner 
before leaving. 

By USDA regulation, FRAMAX can only reimburse you for a 
maximum of two main meals and one snack, or two snacks 
and one main meal per child, per day. 

  



 

 

Meal Pattern Training 

The USDA Infant Meal Pattern and the USDA Meal Pattern for Older children (meal pattern) 
are visual tools that providers must use to follow the food component requirements for the 
CACFP.  Here’s what to do with the meal patterns: 

• Print & post them in an area that is easily 
accessible and available for frequent review 

o Tape to inside of cabinet 
o Pin to bulletin board 

• Bookmark them for easy access on your phone & PC. 

As a provider, and a participant on the CACFP, it is your 
responsibility to serve meals that meet the USDA Meal 
Pattern component and portion size requirements.  You must: 

• Prepare enough food so that each child can be served the minimum quantity (at the 
least) specified in the meal pattern 

• Offer a variety of foods so that your children can learn to expand their taste buds 
o Try not to offer too many new foods at once.  Too many new foods at once may 

intimidate the children causing them to not try anything.  Child nutrition experts 
suggest placing very small quantities of new food on children’s plates until they 
accept or try the new food.  Note:  you must still have enough of the new food so 
that each child can have a required serving of it. 

• Ensure that the children get enough to eat.  Let all your children know that they can 
always ask for more food (within reason) if they are still hungry. 

You can find these CACFP Meal Patterns on the following pages of this handbook. 
 

Check out our Meal Patterns and Meal Pattern Resources.  This section includes links to USDA 
meal pattern news and USDA approved CACFP recipes! 

 

 

 

 

 

 

 

Training Term: 

• Meal Pattern – the USDA 
issued list of the required 
food components and 
required portion sizes for 
each meal.  These 
requirements are based on 
the infant or older child’s age. 

https://www.framax.net/cacfp-meal-pattern.html
https://www.choosemyplate.gov/










 

 

USDA’s Handbooks for the CACFP 

In addition to the CACFP Meal Patterns for Infants and Children, these important resources 
must be consulted regularly to ensure success with FRAMAX (CACFP): 

• USDA’s Food Buying Guide –  
This guide is updated regularly and includes detailed information on: 

o CACFP Meal Patterns 
o Creditable foods (expansive list) 
o Serving sizes of specific foods 

• USDA’s Crediting Handbook –  
This handbook is a companion to the Food Buying Guide and is user-friendly for family 
child care providers.  This handbook contains: 

o Common definitions and explanations used on the CACFP 
o Useful guidance on whether a food component is creditable 
o Helpful Questions & Answers on common asked questions 

• USDA’s Feeding Infants in the CACFP –  
This handbook includes: 

o Tools for understanding the meal pattern requirements for infants 
o Best practices for feeding infants 
o Helpful answers to commonly asked questions when feeding infants 

You can find this infant handbook and additional information on feeding infants on our 
website in the Feeding Infants section. 

These resources (and more) are available on our FRAMAX website under CACFP Meal Pattern 
Resources. 

Take a closer look at some of the definitions, and commonly asked questions, pulled directly 
from the USDA’s Crediting handbook and Feeding Infants in the CACFP handbook (below).  
This information will help you stay in compliance with our CACFP requirements so that you can 
be successful on our program.  Important note:  This list does not include all the important 
questions and answers; review each handbook for the entire list. 

USDA’s Crediting Handbook: 

• Home-Canned Foods – For safety reasons, home-canned foods may not be served in 
meals reimbursed under the CACFP because they may contain harmful bacteria even 
when there is no evidence of spoilage. 

• Can lactose-free milk, lactose-reduced milk, cultured buttermilk, acidified milk, or 
acidophilus milk be offered without a medical statement?  Yes, lactose-free milk, 
lactose-reduced milk, cultured buttermilk, acidified milk, or acidophilus milk are 
creditable fluid milk options and can be served without a medical statement. 

https://foodbuyingguide.fns.usda.gov/Appendix/DownLoadFBG
https://www.framax.net/uploads/1/1/5/0/115022477/tn-cacfp-crediting-handbook_2026.pdf
https://www.framax.net/uploads/1/1/5/0/115022477/tn-cacfp-crediting-handbook_2026.pdf
https://www.framax.net/uploads/1/1/5/0/115022477/feeding_infants_handbook.pdf
https://www.framax.net/feeding-infants.html
https://www.framax.net/cacfp-meal-pattern.html
https://www.framax.net/cacfp-meal-pattern.html


 

 

• Can milk be purchased directly from a farm?  Yes, as long as it is pasteurized fluid milk 
that meets State and local health standards.  It must also include vitamins A and D and 
other nutrients at levels consistent with State and local health standards. 

• What types of cheeses are creditable under the CACFP meal pattern requirements?  
Natural, low-fat, or reduced-fat cheeses, such as Cheddar, Swiss, Colby, and Monterey 
Jack, as well as cheese foods, cheese spreads, cottage cheese, and ricotta cheese, are 
examples of creditable cheeses.  Products labeled as imitation cheese or cheese 
products are not creditable.  Other examples of non-creditable cheese are cheese 
whips, and cream cheese. 

• Can vegetarian meals be served in the CACFP?  Yes. There are a variety of creditable 
foods within the meats/meat alternates component to allow day care homes to plan 
vegetarian meals.  Examples of creditable vegetarian meat alternates for the CACFP 
include natural and processed cheese, cheese foods, cheese spreads, cottage cheese, 
eggs, yogurt (including soy yogurt), tofu, cooked dry beans and peas, nuts and seeds, 
nut and seed butters, or any combination of these foods. 

• Dried fruit credits as twice the volume served (for example, a ¼ cup of raisins credits as 
a ½ cup of fruit). 

• Raw leafy greens credit half of the volume served.  For example, a ½ cup raw leafy 
greens credits as a ¼ cup vegetable. 

• Tomato paste and puree credit based on their whole food equivalency.  One 
tablespoon of tomato paste provides a ¼ cup vegetable, while 2 tablespoons of tomato 
puree equals a ¼ cup vegetable. 

• How can I tell if juice is full-strength 100% juice?  Full-strength juice will be labeled with 
“Contains 100% Juice.”  Juices that have the words cocktail, beverage, or drink are not 
considered 100% juice.  The statements “natural” or “organic” do not indicate that the 
juice is 100% juice. 

o Remember, 100% juice may only be served to meet the fruit or vegetable 
component at one meal or snack per day for children and is not creditable for 
infants. 



 

 

• May food ingredients that are unrecognizable (not visible) contribute to meal pattern 
requirements (for example, carrots pureed in a sauce for Macaroni and Cheese)?  
Pureed vegetables or fruits may contribute to the CACFP meal pattern requirements if 
the dish also provides an adequate amount (an ⅛ cup or more) of visible, creditable 
fruits or vegetables. Therefore, in the carrots and macaroni and cheese scenario, the 
pureed or mashed carrots can count toward the vegetables component if there is at 
least an ⅛ cup of another visible vegetable per portion. Meals served in the Child 
Nutrition Programs are a nutrition education opportunity to help children learn how to 
build a healthy plate. It is important for young children to be able to identify the 
components in a healthy meal.  

• Can nut or seed flour be used to meet the grains requirement?  No.  Nuts and seeds 
are not grains and cannot count toward the grains component, because they do not 
contain any grains.  

USDA’s Feeding Infants in the CACFP: 

• Infant – A baby between the ages of birth through 11 months. 
• Infant cereal - Cereals designed for babies that are usually prepared by adding 

breastmilk or infant formula. Examples include infant wheat cereals, infant oat cereals, 
infant rice cereals, infant mixed grain cereals, etc. Infant cereals must be iron-fortified to 
meet the CACFP infant meal pattern requirements. 

• Iron-fortified infant formula - Infant formula that has iron added to it. Infant formulas 
must be iron-fortified to meet the CACFP infant meal pattern requirements. 

• Serve solid foods once the parents tell you the infant is developmentally ready and 
eating solid foods at home.  This is usually around 6 months of age. 

• Feed infants when they show signs of hunger instead of on a set 
schedule.   You can still be 
reimbursed for the meal as 
long as all of the food 
components are offered during 
the day. 

• If a parent provides pumped 
breastmilk for the infant, the 
meal is still reimbursable as 
long as you provide all other 
required food components. 

Training Terms: 

• Developmentally ready – Over time, an infant is able to 
control his or her large and small muscles and to digest 
certain foods.  An infant is “developmentally ready” to eat 
solid foods with varying textures when certain abilities can 
be observed. 

• Infant meal pattern – the infant meal pattern changes 
throughout the first year.  Serving sizes increase, and solid 
food components are added as the infant’s nutritional 
needs increase and as they become developmentally ready 
for solid foods. 

o Keep in mind that infants develop at different 
rates.  Not all infants will be eating solid foods at 6 
months of age, nor will all infants be eating solid 
foods from each food group by 7 or 8 months of 
age. 



 

 

• Soy-based, low lactose, and lactose-free formulas that are iron-fortified and regulated 
by the Food and Drug Administration are creditable in the CACFP. A medical statement 
is not required to receive reimbursement for meals and snacks. 

• The CACFP allows a transition time of 1 month (from the date an infant turns 12 
months to the time the child turns 13 months of age) to help infants get used to 
unflavored whole milk. No medical statement is needed during this time. 

• Check the infant formula “use by” date.  If the “use by” date has passed, the quality of 
the formula may not be as good and you should not buy it. 

• Breastmilk can be refrigerated at the child care site (at 40 ˚F or below) for up to 72 
hours (3 days) from the date the breastmilk was pumped. If your State or local health 
and safety regulations are stricter, follow those guidelines. 

• Iron-fortified infant cereals, meats, eggs, and poultry provide iron that infants need 
starting around 6 months for healthy development. 

• Never give honey to an infant under the age of 1 year or include it in a recipe when 
cooking. 

• A parent wants to bring in mashed bananas in addition to breastmilk.  What should I 
tell them?  Parents can only bring one food component at a meal or snack that can 
count towards a reimbursable meal or snack in the CACFP. Let parents know that you 
can serve either the breastmilk or bananas, and will give their baby other foods at meal 
or snack time to make sure they are eating a variety of healthy foods. If the parent 
wants both the breastmilk and bananas served at the same meal, you can offer one of 
the parent-provided items as an additional food item. 

• Is a meal still reimbursable if a baby in my care gets both breastmilk and infant 
formula?  Yes. Meals served to babies younger than 12 months of age may include iron-
fortified infant formula, breastmilk, or both. 

• Is yogurt creditable in the infant meal pattern?  Yes. Yogurt is an allowable meat 
alternate for infants who are eating solid foods.  All yogurts served in the CACFP, 
including those served to infants, must contain no more than 12 grams of added sugars 
per 6 ounces. 

• How do I know which foods I can serve and which foods I cannot in order to be 
reimbursed for meals and snacks served to the infants in my care?  Check our 
Appendix F:  Infant Foods List on page 149 (of the Feeding Infants handbook) for a list of 
common foods served in family child care homes.  Please note, this list of creditable and 
non-creditable foods does not include every food you may or may not serve.  This list 
includes only those foods that are most commonly served in family child care homes.  If 
a food is not listed that you wish to serve, please contact FRAMAX before serving to 
make sure you can claim it as part of a reimbursable meal or snack. 

https://www.framax.net/uploads/1/1/5/0/115022477/feeding_infants_handbook.pdf








 

 

Using Ounce Equivalents for Grains in the CACFP 

Providers must use ounce equivalents to determine the amount of creditable grain served as 
part of a reimbursable meal or snack.  This rule 
requires that grains be credited using ounce 
equivalents (oz eq) instead of “servings”. 

The following USDA handout (Using Ounce Equivalents for 
Grains in the CACFP) is your go-to resource and will help 
make the ounce equivalent crediting process easy for you. 

You can also visit our FRAMAX Meal Pattern Resources for: 

• Training Worksheets, including:  Is My Recipe Whole Grain-Rich? 
• Pre-recorded Webinars 
• Quizzes 
• Digital Tools 

The pre-recorded webinar, below, breaks down the Ounce Equivalents handout on the next 
pages.  This is a helpful resource.  Watch & learn! 

Training Term: 

• Ounce Equivalents – the 
crediting system for grains.  
Ounce equivalents tell you 
the amount of grain in a 
portion of food. 

https://www.framax.net/uploads/1/1/5/0/115022477/cacfpworksheetgrainsozeq___2_.pdf
https://www.framax.net/uploads/1/1/5/0/115022477/cacfpworksheetgrainsozeq___2_.pdf
https://www.framax.net/ounce-equivalents-for-grains.html
https://www.framax.net/uploads/1/1/5/0/115022477/is_my_recipe_wgr.pdf
https://youtu.be/MFnLKTJkh_g?si=Qo9_uRFnHtaXHF_H


Food and Nutrition Service

1- through 5-year-olds 
at Breakfast, Lunch,  
Supper, Snack

 
 Adults at Breakfast, 

Lunch, Supper

Grain Item and Size Serve at Least  
½ oz. eq., which equals 
about…

, 
Serve at Least 2 oz. 
eq., which equals 
about…

Pita Bread/Round  
(whole grain-rich or enriched)  
at least 56 grams*

¼ pita or 14 grams 1 pita or 56 grams 

Popcorn 1 ½ cups or 14 grams 6 cups or 56 grams

Pretzel, Hard, Mini-Twist  
(about 1 ¼” by 1 ½”)** 7 twists or 11 grams ⅔ cup)  27 twists (~1 cup)  

or 44 grams

  61 sticks (~1 cup)  
or 44 grams

 
1 pretzel or 56 grams

  1 cup cooked 
 or 56 grams dry

Rice Cake 
at least 8 grams*

1 ½ cakes or 11 grams 3 cakes or 22 grams 5 ½ cakes or 44 grams

Rice Cake, Mini  
(about 1 ½” across)**

7 cakes or 11 grams 14 cakes or 22 grams 28 cakes or 44 grams

Taco or Tostada Shell, Hard 
at least 14 grams*

1 shell or 14 grams 2 shells or 28 grams 4 shells or 56 grams

Tortilla, Soft, Corn  
(about 6”)**

1 tortilla or 14 grams 2 tortillas or 28 grams 3 tortillas or 56 grams

Tortilla, Soft, Flour  
(about 6”)**

½ tortilla or 14 grams 1 tortilla or 28 grams 2 tortillas or 56 grams

Tortilla, Soft, Flour  
(about 8”)**

¼ tortilla or 14 grams ½ tortilla or 28 grams 1 tortilla or 56 grams

Waffle at least  
34 grams*

½ waffle or 17 grams 1 waffle or 34 grams 2 waffles or 68 grams

Using Ounce Equivalents for Grains in the  
Child and Adult Care Food Program
Grains are an important part of meals in the Child and Adult Care Food Program (CACFP). To make sure children 
and adults get enough grains at CACFP meals and snacks, required amounts for the grains component are listed in 
the meal pattern as ounce equivalents (oz. eq.). Ounce equivalents tell you the amount of grain in a portion of food.

More training, menu planning, and nutrition education materials for the  
CACFP can be found at https://teamnutrition.usda.gov. 

20 cheese crackers 
(1” by 1”) = 1 oz. eq.

How Much Is 1 Ounce Equivalent?

12 thin wheat crackers  
(1 1/4” by 1 1/4”) = 1 oz. eq.

5 woven whole-wheat crackers  
(1 ½” by 1 ½”) = 1 oz. eq. 

Using the Grains Measuring Chart
The Grains Measuring Chart on pages 2-4 tells you how much of a grain item you need to serve to meet  
CACFP meal pattern requirements. To use this chart:

Find the grain you want to serve under 
the “Grain Item and Size” column.

Check if the chart lists a size or weight  
by the name of the grain. If the chart:

Lists a weight for the grain, such as at least  
56 grams, then use the Nutrition Facts label 
for the item you want to serve to make sure it 
weighs the same, or more than, the grain on  
the chart. See page 5.

Does not list a weight or size for the grain,  
then you do not need to check the size or 
weight of the product before using the chart.

Lists a size for the grain, such as about  
1 ¼” by 1 ½”, then check if the item is the 
same size, or larger than, this amount.  
See page 6.

1 3

2

Find the column for the age of your 
participants and the meal or snack you are 
serving. This column lists the amount of 
a grain you will need to serve to meet the 
meal pattern requirement for grains.
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Grains Measuring Chart for the Child and Adult Care Food Program
Age Group and Meal

1- through 5-year-olds  
at Breakfast, Lunch,  
Supper, Snack

6- through 18-year-olds 
at Breakfast, Lunch,  
Supper, Snack

Adults at Snack only

Adults at Breakfast, 
Lunch, Supper

Grain Item and Size Serve at Least  
½ oz. eq., which equals 
about…

Serve at Least  
1 oz. eq., which equals 
about…

Serve at Least  
2 oz. eq., which 
equals about…

Bagel (entire bagel)  
at least 56 grams*

¼ bagel or 14 grams ½ bagel or 28 grams 1 bagel or 56 grams

Bagel, Mini (entire bagel)  
at least 28 grams*

½ bagel or 14 grams 1 bagel or 28 grams 2 bagels or 56 grams

Biscuit at least 28 grams* ½ biscuit or 14 grams 1 biscuit or 28 grams 2 biscuits or 56 grams

Bread (whole grain-rich or 
enriched) at least 28 grams*

½ slice or 14 grams 1 slice or 28 grams 2 slices or 56 grams

Bun or Roll (entire bun  
or roll) at least 28 grams*

½ bun/roll or 14 grams 1 bun/roll or 28 grams 2 buns/rolls or 56 grams

Cereal Grains (barley,  
bulgur, quinoa, etc.)

¼ cup cooked or  
14 grams dry

½ cup cooked or  
28 grams dry 

1 cup cooked or 
56 grams dry

Cereal, Ready-to-Eat: 
Flakes or Rounds ½ cup or 14 grams 1 cup or 28 grams 2 cups or 56 grams

Cereal, Ready-to-Eat:  
Granola ⅛ cup or 14 grams ¼ cup or 28 grams ½ cup or 56 grams

Cereal, Ready-to-Eat: 
Puffed ¾ cup or 14 grams 1 ¼ cup or 28 grams 2 ½ cups or 56 grams

Corn Muffin  
at least 34 grams*

½ muffin or 17 grams 1 muffin or 34 grams 2 muffins or 68 grams

Cracker, Animal 
(about 1 ½” by 1”)**

8 crackers or 14 grams 15 crackers or 28 grams
30 crackers (~1 cup)  
or 56 grams

Cracker, Bear-Shaped, 
Sweet (about 1” by ½”)**

12 crackers (~¼ cup)  
or 14 grams

24 crackers (~½ cup)  
or 28 grams

48 crackers (~1 cup)  
or 56 grams

Cracker, Cheese, Square, 
Savory (about 1” by 1”)**

10 crackers or 11 grams
20 crackers (~⅓ cup)   
or 22 grams

40 crackers (~⅔ cup) 
or 44 grams

Cracker, Fish-Shaped  
or Similar, Savory  
(about ¾” by ½”)**

21 crackers (~¼ cup)  
or 11 grams

41 crackers (~½ cup)  
or 22 grams

81 crackers (~1 cup)  
or 44 grams

!
*Check that the item you want to serve weighs this amount, or more. See “Using the Nutrition Facts Label” on page 5  
for more information.
**Check that the item you want to serve is about this size or larger. See “Grains Measuring Tools” on page 6  
for more information.

Age Group and MealAge Group and Meal
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Grains Measuring Chart for the Child and Adult Care Food Program
Age Group and Meal

1- through 5-year-olds 
at Breakfast, Lunch,  
Supper, Snack

6- through 18-year-olds 
at Breakfast, Lunch,  
Supper, Snack

Adults at Snack only

Adults at Breakfast, 
Lunch, Supper

Grain Item and Size Serve at Least  
½ oz. eq., which equals 
about…

Serve at Least  
1 oz. eq., which equals 
about…

Serve at Least  
2 oz. eq., which equals 
about…

Cracker, Graham 
(about 5” by 2 ½”)**

1 cracker or 14 grams 2 crackers or 28 grams 4 crackers or 56 grams

Cracker, Round, Savory 
(about 1 ¾” across)**

4 crackers or 11 grams 7 crackers or 22 grams 14 crackers or 44 grams

Cracker, Saltine 
(about 2” by 2”)**

4 crackers or 11 grams 8 crackers or 22 grams 16 crackers or 44 grams

Cracker, Thin Wheat, 
Square, Savory  
(about 1 ¼” by 1 ¼”)**

6 crackers or 11 grams 12 crackers or 22 grams 23 crackers or 44 grams

Cracker, Woven Whole-
Wheat, Square, Savory 
(about 1 ½” by 1 ½”)**

3 crackers or 11 grams 5 crackers or 22 grams 10 crackers or 44 grams

Croissant  
at least 34 grams*

½ croissant or 17 grams 1 croissant or 34 grams 2 croissants or 68 grams

English Muffin (top and 
bottom) at least 56 grams*

¼ muffin or 14 grams ½ muffin or 28 grams 1 muffin or 56 grams

French Toast Stick 
at least 18 grams*

2 sticks or 35 grams 4 sticks or 69 grams 8 sticks or 138 grams

Grits ¼ cup cooked or  
14 grams dry

½ cup cooked or  
28 grams dry 

1 cup cooked or  
56 grams dry

Melba Toast 
(about 3 ½” by 1 ½”)**

2 pieces or 11 grams 5 pieces or 22 grams 8 pieces or 44 grams

Muffin and Quick Bread 
(banana, etc.)  
at least 55 grams*

½ muffin/slice or  
28 grams

1 muffin/slice or 
55 grams

2 muffins/slices or 
110 grams

Oatmeal ¼ cup cooked or  
14 grams dry

½ cup cooked or  
28 grams dry

1 cup cooked or 
56 grams dry

Pancake  
at least 34 grams*

½ pancake or 17 grams 1 pancake or 34 grams 2 pancakes or 68 grams

!
*Check that the item you want to serve weighs this amount, or more. See “Using the Nutrition Facts Label” on page 5  
for more information.
**Check that the item you want to serve is about this size or larger. See “Grains Measuring Tools” on page 6  
for more information.
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Grains Measuring Chart for the Child and Adult Care Food Program
Age Group and Meal

1- through 5-year-olds 
at Breakfast, Lunch,  
Supper, Snack

6- through 18-year-olds 
at Breakfast, Lunch,  
Supper, Snack

Adults at Snack only

Adults at Breakfast, 
Lunch, Supper

Grain Item and Size Serve at Least  
½ oz. eq., which equals 
about…

Serve at Least  
1 oz. eq., which equals 
about…

Serve at Least  
2 oz. eq., which equals 
about…

Pasta (whole grain-rich 
or enriched, all shapes) 

¼ cup cooked or  
14 grams dry

½ cup cooked or 
28 grams dry 

1 cup cooked or  
56 grams dry 

Pita Bread/Round 
(whole grain-rich  
or enriched) at least  
56 grams*

¼ pita or 14 grams ½ pita or 28 grams 1 pita or 56 grams 

Popcorn 1 ½ cups or 14 grams 3 cups or 28 grams 6 cups or 56 grams

Pretzel, Hard, Mini-Twist  
(about 1 ¼” by 1 ½”)**

7 twists (~⅓ cup)  
or 11 grams

14 twists (~⅔ cup)  
or 22 grams

27 twists (~1 cup)  
or 44 grams

Pretzel, Hard, Thin Stick 
(about 2 ½” long)**

16 sticks or 11 grams 31 sticks or 22 grams 62 sticks or 44 grams

Pretzel, Soft 
at least 56 grams*

¼ pretzel or 14 grams ½ pretzel or 28 grams 1 pretzel or 56 grams

Rice (all types)
¼ cup cooked  
or 14 grams dry

½ cup cooked  
or 28 grams dry

1 cup cooked 
or 56 grams dry

Rice Cake 
at least 8 grams*

1 ½ cakes or 11 grams 3 cakes or 22 grams 5 ½ cakes or 44 grams

Rice Cake, Mini  
(about 1 ¾” across)**

7 cakes or 11 grams 13 cakes or 22 grams 25 cakes or 44 grams

Taco or Tostada Shell, 
Hard at least 14 grams*

1 shell or 14 grams 2 shells or 28 grams 4 shells or 56 grams

Tortilla, Soft, Corn  
(about 5 ½”)**

¾ tortilla or 14 grams 1 ¼ tortillas or 28 grams 2 ½ tortillas or 56 grams

Tortilla, Soft, Flour  
(about 6”)**

½ tortilla or 14 grams 1 tortilla or 28 grams 2 tortillas or 56 grams

Tortilla, Soft, Flour  
(about 8”)**

¼ tortilla or 14 grams ½ tortilla or 28 grams 1 tortilla or 56 grams

Waffle  
at least 34 grams*

½ waffle or 17 grams 1 waffle or 34 grams 2 waffles or 68 grams

!
*Check that the item you want to serve weighs this amount, or more. See “Using the Nutrition Facts Label” on page 5  
for more information.
**Check that the item you want to serve is about this size or larger. See “Grains Measuring Tools” on page 6  
for more information.



12%
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Nutrition Facts 

Calories 280
Amount per serving

Total Fat 

Saturated Fat 1.5g 
         Trans Fat 0g

% Daily Value*

4 servings per container
Serving size 3 Pancakes (117g)
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Using the Nutrition Facts Label
Some items on the Grains Measuring Chart may have weights listed by the name of the item. 
Follow the steps below to see if your grain meets the minimum weight listed in the chart:

Find the grain item and its 
minimum weight in the 
Grains Measuring Chart. 

For example, the minimum 
weight for a pancake is at 
least 34 grams.

1

2

3

4

Age Group and Meal

1- through 5-year- 
olds at Breakfast, 
Lunch, Supper, Snack

6- through 18-year- 
olds at Breakfast, 
Lunch, Supper, Snack

Adults at Snack only

Adults at Breakfast, 
Lunch, Supper

Grain Item  
and Size

Serve at Least 
½ oz. eq., which 
equals about…

Serve at Least 
1 oz. eq., which 
equals about…

Serve at Least 
2 oz. eq., which 
equals about…

Pancake  
at least 34 grams*

½ pancake or 
17 grams

1 pancake or 
34 grams

2 pancakes  
or 68 grams

Look at the Nutrition Facts label of the grain you wish to serve. Find the weight of the serving 
size (usually provided as grams (g)). One serving of Brand P pancakes weighs 117 grams.

Using the Nutrition Facts label, find how many items are 
in one serving. There are three pancakes in one serving of 
Brand P pancakes.

If there is more than one of an item in a serving, you will 
need to divide to find the weight of each item. For example, 
the serving size of Brand P pancakes is three pancakes. 

Divide the serving weight by the number of items in one 
serving to find the weight of each item.

Compare the weight of one item to the minimum weight listed in the  
Grains Measuring Chart (from Step 1). Is your item the same weight as, 
or heavier than, the minimum weight?

ü
Yes: Use the Grains Measuring Chart to see how much of 
your grain to serve to meet CACFP meal pattern 
requirements. In the example above, pancakes 
must weigh at least 34 grams in order to use the 
Grains Measuring Chart. Because each Brand P 
pancake weighs 39 grams, you may use the chart as a 
guide to the minimum serving amount.

✗
No: Use another method to determine how much of a grain  
item to serve. See “What If My Grain Is Different?” on page  
6 for more information.

117 grams
Serving Weight

÷ 3 pancakes
Serving Size 

= 39 grams per pancake
Weight of Each Item

Brand P Pancakes
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Are There Other Menu Planning Considerations?
If you serve an item that is larger, or weighs more, than what’s listed on the Grains Measuring Chart, then you 
might serve more grains than required by the CACFP meal pattern. The Grains Measuring Chart can help make 
serving enough grains easier. However, the tools described under “What If My Grain Is Different?” can also help 
you determine how much of an item to serve to meet the meal pattern without serving more than what is needed.

What If My Grain Is Different?
Is the grain item you want to serve:
• Smaller than the item listed on the Grains Measuring Chart?

• Lighter in weight than the item listed on the Grains Measuring Chart?

• Not listed on the Grains Measuring Chart?

If so, you will need to use another way to tell how much to serve in  
order to meet CACFP meal pattern requirements. You could:
• Enter information from the Nutrition Facts label into the Food Buying 

Guide for Child Nutrition Program’s (FBG) Exhibit A Grains Tool.*  
This tool will let you know how many ounce equivalents of grains are  
in one serving of the item.

• Use the FBG Recipe Analysis Workbook (RAW)* to determine the 
ounce equivalents per serving for standardized recipes.

*Available at https://foodbuyingguide.fns.usda.gov.

Grains Measuring Tools
Compare your food to the guides below to see if it is the same size or larger than the item listed on the  
Grains Measuring Chart. 

2” by 2” square 1 ¾” round across 1” by 1”  
square

Guides appear as actual size when this worksheet is printed at 100% on standard 8 ½” by 11” paper.
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in the Child and Adult Care  
Food Program

Food and Nutrition Service

Grains in the form of bread/bread-like items, 
crackers, iron-fortified infant cereal, or ready-to-eat 
cereals are an important part of meals and snacks in 
the Child and Adult Care Food Program (CACFP). 
To make sure infants get enough grains, required 
amounts of grain items are listed in the infant 
meal pattern as ounce equivalents (oz eq). Ounce 
equivalents tell you the amount of grain in a portion 
of food.

As a reminder, iron-fortified infant cereal is the 
only grain that may count toward a reimbursable 
breakfast, lunch, or supper in the CACFP infant 
meal pattern. You may serve bread/bread-like items, 
crackers, iron-fortified infant cereal, or ready-to-eat 
cereals as part of a reimbursable snack.

Breakfast/Lunch/Supper 

Grain Item Requirements

Iron-Fortified Infant Cereal; 
or meats/meat alternates; 
or both

0-½ oz eq

Snack 
(choose at least one item below) 0

Grain Item Requirements

Bread/Bread-like Items; or 0-½ oz eq

Crackers; or 0-¼ oz eq

Iron-Fortified Infant 
Cereal; or

0-½ oz eq

Ready-to-Eat Cereal 0-¼ oz eq

For more information on the CACFP infant meal pattern, see the
 “Feeding Infants in the Child and Adult Care Food Program” guide at TeamNutrition.USDA.gov.

Feeding Infants Using 
Ounce Equivalents
for Grains

Infant cereals and ready-to-eat cereals must be 
iron-fortified. Ready-to-eat cereals must contain 
no more than 6 grams of sugar per dry ounce. 

All grains served must be enriched, fortified, or 
whole grain-rich.

Reminder!
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The Grains Measuring Charts on pages 3–4 tell you how much bread/bread-like items, 
crackers, iron-fortified infant cereal, and ready-to-eat cereals you need to serve to meet 
CACFP infant meal pattern requirements. To use these charts:

Find the chart that applies to the grain item you want to serve:
Iron-Fortified Infant Cereal (Page 3), Bread/Bread-Like Items (Page 3), Ready-To-Eat 
Cereal (Page 4), Crackers (Page 4).

Find the grain you want to serve under the 
“Grain Item and Size” column. 
 
Check if the chart lists a size or weight by the 
name of the grain. If the chart:  

•	 Lists a weight for the grain, such as at least 
28 grams, then use the Nutrition Facts label 
for the item you want to serve to make sure 
it weighs the same or more than the grain on 
the chart. See page 5.

•	 Lists a size for the grain, such as about 
2" by 2", then check if the item is the same 
size or larger than this amount. See page 6.

•	 Does not list a weight or size for the grain, 
then you do not need to check the size or 
weight of the product before using the chart.

1

2

3

Grains Measuring Chart for  
the CACFP Infant Meal Pattern

Grain Item and Size 

Bread at least 28 grams

Cracker, Saltine (about 2" by 2")

Iron-Fortified Infant Cereal 
(single and multigrain)

Using the Grains Measuring Charts

Cut breads and bread-like items into thin 
strips or small pieces no larger than ½ inch. 
This will reduce the risk of a baby choking.

Reminder! ½-inch pieces

Do not offer babies crackers containing seeds and nuts. 
These items can increase a baby's risk of choking.

Reminder!
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Grains Measuring Chart for the CACFP Infant Meal Pattern

BREAD/BREAD-LIKE ITEMS = ½ oz eq

IRON-FORTIFIED INFANT CEREAL = ½ oz eq

Check that the item you want to serve weighs this amount, or more. 
See “Using the Nutrition Facts Label” on page 5 for more information.

Check that the item you want to serve is about this size or larger. 
See “Grains Measuring Tools” on page 6 for more information.

Grain Item and Size ½ oz eq is about…
Creditable at 
Meals or Snacks?

Biscuit at least 28 grams ½ biscuit or 14 grams Snack only

Bread at least 28 grams ½ slice or 14 grams Snack only

Bun or Roll (entire bun or roll)  
at least 28 grams ½ bun/roll or 14 grams Snack only

Corn Muffin at least 34 grams ½ muffin or 17 grams Snack only

English Muffin (top and bottom)
at least 56 grams ¼ muffin or 14 grams Snack only

Iron-Fortified Infant Cereal 
(single and multigrain)

4 tablespoons (¼ cup) dry 
Breakfast, lunch, 
supper, snack

Pancake at least 34 grams ½ pancake or 17 grams Snack only

Pita Bread/Round at least 56 grams ¼ pita or 14 grams Snack only

Tortilla, Soft, Corn (about 5 ½") ¾ tortilla or 14 grams Snack only 

Tortilla, Soft, Flour (about 6") ½ tortilla or 14 grams Snack only 

Tortilla, Soft, Flour (about 8") ¼ tortilla or 14 grams Snack only

Waffle at least 34 grams ½ waffle or 17 grams Snack only

Infant
Cereal
Iron-Fortified
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Grains Measuring Chart for the CACFP Infant Meal Pattern

Honey should never be fed to babies younger than 1 year. 

Check that the item you want to serve is about this size or larger. 
See “Grains Measuring Tools” on page 6 for more information.

CRACKERS =  oz eq

READY-TO-EAT CEREALS =  oz eq

Grain Item and Size  oz eq is about…
Creditable at 
Meals or Snacks?

Cereal, Ready-to-Eat: Flakes or Rounds
(e.g., o-shaped cereal)

4 tablespoons (¼ cup) or 
7 grams 

Snack only

Cereal, Ready-to-Eat: Puffed
(e.g., crispy puffed rice cereal) 

5 tablespoons (~1/3 cup) 
or 7 grams

Snack only

Cracker, Animal (about 1 ½" by 1") 4 crackers or 7 grams Snack only

Cracker, Bear-shaped or Similar, Sweet
(not honey flavored) (about 1" by ½")

6 crackers or 7 grams Snack only

Cracker, Cheese, Square, Savory
(about 1" by 1") 5 crackers or 6 grams Snack only

Cracker, Fish-shaped or Similar, Savory 
(about ¾" by ½") 11 crackers or 6 grams Snack only

Cracker, Graham (not honey flavored)  
(about 5" by 2 ½") ½ cracker or 7 grams Snack only

Cracker, Round, Savory (about 1 ¾" across) 2 crackers or 6 grams Snack only

Cracker, Round, Savory, Mini (about 1" across) 4 crackers or 6 grams Snack only

Cracker, Saltine (about 2" by 2") 2 crackers or 6 grams Snack only

Cracker, Thin Wheat, Square, Savory 
(about 1 ¼" by 1 ¼")

3 crackers or 6 grams Snack only

Cracker, Zwieback (not honey flavored) 1 cracker or 6 grams Snack only

Toasted
Os Cereal
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Using the Nutrition Facts Label
Some items on the Grains Measuring Charts may have weights listed by the name of the item. Follow 
the steps below to see if your grain meets the minimum weight listed in the chart:

Example #1: Pita Bread/Round (1 item in a serving) 

1.	Find the grain item and its size in the Grains 
Measuring Chart. 

      The pita bread/round you are comparing must    		
       weigh at least 56 grams to use the chart as a 
       guide to the minimum serving amount.

•	 If the pita bread/round you want to serve is  
at least 56 grams, then you can serve  
that item.

•	 If the pita bread/round is lighter in weight than the 
item listed on the Grains Measuring Chart,  
see page 6.

Example #2: Pancakes (more than 1 item in a serving)

1.	Find the grain item and its size in the Grains 
Measuring Chart.

2.	Look at the Nutrition Facts label of the grain you 
wish to serve. Find the weight of the serving size. 
One serving of pancakes weighs 117 grams.

3.	Using the Nutrition Facts label, find out how much 
is in one serving (for example, the number of 
pancakes). There are three pancakes in one serving.

4.	If there is more than one of an item in a serving, 
you will need to find the weight of each item. In this 
example, the serving size is three pancakes. 

Grain Item and Size 

Pita Bread/Round at least 56 grams

Grain Item 
and Size ½ oz eq is about…

Pancake at least 
34 grams

½ pancake or 
17 grams

Divide the weight of the serving by the number of 
items in one serving to find the weight of one item.

Compare the weight of one item to the minimum weight listed in the Grains Measuring 
Chart (from Step 1). Is your item the same weight as, or heavier than, the minimum weight?

	 Yes: In the example above, pancakes must weigh at least 34 grams in order to use the Grains 
Measuring Chart. Because each pancake weighs 39 grams, you may use the chart as a guide 
for the minimum serving amount. 

Serving Size              1 Round (57g)
6 Servings Per Container

Serving Size  3 Pancakes   (117g)
4 Servings Per Container

 117 grams   ÷   3 pancakes   =   39 grams per pancake
Serving Weight Serving Size Weight of Each Item
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What If My Grain Is Different?
Is the grain item you want to serve:

•	 Smaller than the item listed on the Grains Measuring Chart?

•	 Lighter in weight than the item listed on the Grains Measuring Chart?

•	 Not listed on the Grains Measuring Chart?

If the answer is “yes”, you will need to use another method to determine how much of a grain item to 
serve in order to meet CACFP infant meal pattern requirements. You could:

•	 Enter information from the Nutrition Facts label into the “Food Buying Guide for Child Nutrition 
Program’s (FBG) Exhibit A Grains Tool.”*  This tool will let you know how many ounce equivalents 
of grains are in one serving of the item.

•	 Use the “FBG Recipe Analysis Workbook (RAW)”* to determine the ounce equivalents per serving 
for standardized recipes.

       *Available at foodbuyingguide.fns.usda.gov.

Grains Measuring Tools
Compare your food to the guides below to see if it is the same size or larger than the item listed on 
the Grains Measuring Chart. 

Guides appear as actual size when this worksheet is printed at 100% on standard 8.5" by 11" paper.

2" by 2"

1" across

½"

Note: Make sure the food you are entering is creditable for infants. For more information, see 
“Feeding Infants in the CACFP’s Appendix F: Infant Foods List” at fns.usda.gov/sites/default/
files/resource-files/FI_AppendixF.pdf.

https://foodbuyingguide.fns.usda.gov/
https://fns-prod.azureedge.net/sites/default/files/resource-files/FI_AppendixF.pdf
https://fns-prod.azureedge.net/sites/default/files/resource-files/FI_AppendixF.pdf


 

 

Grain Guide for the CACFP 

In the CACFP, all grain products must be made with enriched or whole grain meal or flour.  
One of these grains or grain product servings, for the day, must be whole grain-rich.  This 
whole grain-rich (WGR) requirement does not apply to infants (0-11m). 

What does it mean for a grain to be Enriched? 

Enriched grains are grains that have certain B vitamins and iron added back to them after 
processing.  There are two simple ways to determine if a grain is enriched: 

• The Food is labeled as enriched 
• An enriched grain is listed as the first ingredient on the food’s ingredient list, or second 

after water.  
The label will usually say “enriched flour” or “enriched wheat flour”.  The ingredient list may 
even list the nutrients used to enrich it: “folic acid, riboflavin, niacin, and thiamine”. 

In addition, for breakfast cereals: 
• The product is labeled as “fortified” or the ingredient list names the vitamins and 

minerals that have been added to the product.  If a breakfast cereal is fortified, it does 
not need to be enriched. 

o Important note:  the ingredient list of a non-fortified cereal would not name any 
added vitamins and minerals. 

For example, the ingredient list of a non-fortified breakfast cereal may read: “rice flour, corn 
flour, evaporated cane juice, pomegranate juice concentrate, sea salt.”  This cereal would not 
be a creditable grain because it is not made from whole or enriched grains AND is not fortified. 

What is Whole Grain-Rich (WGR)? 

Whole grain-rich foods contain at least 50% whole grains by weight.  If there are other grains 
in the food that are not whole grain, they must be enriched.  There are five simple ways to 
determine if a grain product meets the WGR criteria: 

1. The food is labeled “whole-wheat”.  Grain products that are labeled “whole wheat” 
meet the WGR criteria. 

o Only breads with these exact product names can be considered whole grain-rich 
(when using this method): 
 whole wheat bread 
 entire wheat bread 
 graham bread 
 whole wheat rolls 
 entire wheat rolls 

 graham rolls 
 whole wheat buns 
 entire wheat buns 
 graham buns 

o Only pastas with these exact product names can be considered whole grain-rich 
(when using this method): 
 whole wheat macaroni product 
 whole wheat macaroni 

 whole wheat spaghetti 
 whole wheat vermicelli 



 

 

2. The food meets the Rule of Three.  Grain products that meet the Rule of Three meet the 
WGR criteria. 

o A whole grain is listed as the first grain ingredient on the ingredients list (below). 
AND 

o The next two grain ingredients listed on the ingredients list are creditable (see 
the list of common 2nd or 3rd grains on the next page). 
 

Common Whole Grains (must be 1st ingredient; may be 2nd or 3rd ingredient): 
• Hominy 
• Corn masa 
• Masa harina 
• Nixtamalized corn flour 
• Nixtamalized cornmeal 
• Wheat berries 
• Wheat groats 
• Oat groats 
• Whole grain corn 
• Brown rice 
• Wild rice 
• Buckwheat groats 
• Rye groats 
• Whole einkorn berries 
• Spelt berries 
• Millet 
• Triticale 
• Quinoa 
• Teff 
• Buckwheat 
• Amaranth 
• Sorghum 
• Bulgur 
• Cracked wheat 
• Whole wheat flour 

• Whole durum flour 
• Graham flour 
• Whole grain corn flour 
• Whole rye flour 
• Whole grain oat flour 
• Whole grain einkorn flour 
• Whole grain spelt flour 
• Buckwheat flour 
• Millet flour 
• Teff flour 
• Triticale flour 
• Amaranth flour 
• Sorghum flour 
• Whole grain wheat flakes 
• Old fashioned oats 
• Steel cut oats 
• Quick cooking oats 
• Instant oatmeal 
• Sprouted whole wheat 
• Sprouted brown rice 
• Sprouted whole rye 
• Sprouted buckwheat 
• Sprouted einkorn 
• Sprouted spelt 
• Whole corn

Brans and Germs (can only be the 2nd or 3rd grain ingredient): 
• Wheat bran 
• Oat bran 
• Corn bran 

• Rice bran 
• Rye bran 
• Wheat germ

 
Enriched Grains (can only be the 2nd or 3rd grain ingredient): 

• Enriched wheat flour 
• Enriched white flour 
• Enriched durum flour 
• Enriched rye flour 
• Enriched rice flour 

• Enriched corn flour 
• Enriched bromated flour 
• Enriched durum wheat flour 
• Enriched rice



 

 

Disregarded ingredients (these ingredients can be ignored on the ingredients list; they 
are not included in the Rule of Three): 

• Any ingredients listed on the ingredient list after the words “contains 2% or 
less”. 

• Any grain derivatives, below, which are generally present in only small 
amounts: 

o Wheat gluten 
o Wheat starch 
o Wheat dextrin 
o Corn starch 

o Corn dextrin 
o Rice starch 
o Tapioca starch 
o Modified food starch

 
Non-creditable Grains and Flours (these ingredients are not whole or enriched and 
cannot be one of the first 3 grain ingredients): 

• Bromated flour 
• Wheat flour 
• White flour 
• Durum flour 
• Oat fiber 
• Corn fiber 
• Malted barley flour 

• Barley malt 
• Semolina 
• Farina 
• Rice flour 
• Potato flour 
• Any bean flour 
• Any nut flour

 
3. The product has a whole grain health claim.  A grain product is also WGR if it has one of 

these health claims on its packaging: 
o “Diets rich in whole grain foods and other plant foods and low in total fat, 

saturated fat, and cholesterol may reduce the risk of heart disease and some 
cancers.” 

o “Diets rich in whole grain foods and other plant foods, and low in saturated fat 
and cholesterol, may help reduce the risk of heart disease.” 

4. The whole grain-rich product is found on any State agency’s Special Supplemental 
Nutrition Program for Women, Infants, and Children (WIC)-approved whole grain food 
list.  Any whole grain product found on a State’s WIC-approved whole grain food list 
meets CACFP whole grain rich criteria.   

o Visit California’s WIC Food list   
o You can also visit our FRAMAX website (www.framax.net) for California’s WIC 

information. 
5. Additional documentation can also show if a grain product is WGR.  Grain products with 

documentation that shows whole grains are the primary ingredient by weight meet the 
WGR criteria.  This documentation includes a:   

o Product formulation statement from the manufacturer OR 
o Child Nutrition (CN) label OR 
o Standardized recipe 

https://www.cdph.ca.gov/Programs/CFH/DWICSN/Pages/WICFoods.aspx
https://www.framax.net/cacfp-meal-pattern.html


 

 

Many manufacturers have product formulation statements on their product websites.  
Contact FRAMAX if you’ve found a product formulation statement that you think will 
work. 

Reading the Label – Helpful Examples 

Ingredients:  Made with smiles and whole wheat flour, enriched wheat flour, 
(flour, niacin, reduced iron, thiamine mononitrate, riboflavin, folic acid), 
cheddar cheese ([cultured milk, salt, enzymes], annatto), canola and/or 
sunflower oil, salt, contains 2% or less of:  yeast extract, paprika, spices, 
celery, baking soda, monocalcium phosphate, onion powder, contains:  
wheat, milk. 

Is this Whole Grain-Rich? Yes. 

Why? The 1st and 2nd grain ingredients are creditable when following the 
Rule of Three.  Remember, some products (like this one) may not 
have 3 grain ingredients and that’s ok.   

 

Important WGR Questions and Answers: 

• Can providers use the Whole Grain Stamp from the Whole Grain Council to determine 
if a grain product is whole grain-rich? 
No.  While the Whole Grain Stamps provide useful information on the amount of 
whole grains a product contains, they are not sufficient documentation to determine if 
a food is whole grain-rich.  This is because products that display this stamp may also 

contain high amounts of non-creditable grains, such as non-enriched, refined flour.  
• If a provider only serves snacks, would all the grains served at snack have to be whole 

grain-rich? 
Yes.  If the snack includes a grain, such as crackers with apples, the grain must be whole 
grain-rich.  However, providers that only serve snack are not required to serve a grain at 
snack because it is not a required component at snack.  A provider may offer a 
reimbursable snack with a fruit and a vegetable, milk and fruit, meat alternate and 
vegetable, and so forth. 

• Are homemade granola bars or other homemade grain-based desserts allowed? 
No.  Homemade and commercially prepared grain-based desserts cannot count towards 
the grain component on the CACFP (FRAMAX).  Granola bars are noted as a grain-based 
dessert. 

 

 



 

 

Identifying Whole Grains 

Whole grains consist of the entire cereal grain seed or kernel.  
The kernel has three parts – the bran, the germ, and the 
endosperm.  Usually the kernel is cracked, crushed, or flaked 
during the milling process.  If the finished product retains the 
same relative proportions of bran, germ, and endosperm as the 
original grain, it is considered a whole grain. 

When looking for WGR foods, there are some key terms to 
remember to ensure you purchase just what you need:  

• The word whole listed before a grain, for example:  whole 
corn. 

• The words berries and groats are also used to designate 
whole grains, for example:  wheat berries, or oat groats. 

• Rolled oats and oatmeal (including old-fashioned, quick-cooking, and instant oatmeal). 

Whole Grain Shopping List 

It is possible to find whole grain-rich products when shopping.  There are many WGR options 
for almost any grain product.  Some of the most common products include: 

• Hominy 
• Corn masa 
• Masa Harina 
• Corn flour (nixtamalized) 
• Cornmeal (nixtamalized) 
• Brown or wild rice 
• Muesli 
• Oats and Oatmeal 
• Whole grain barley 

• Whole grain cereals 
• Whole grain crackers 
• Whole wheat pasta 
• Whole wheat bread, pita, buns, 

and rolls 
• Whole wheat tortillas 
• Quinoa 
• Millet 

 

Food Packaging Can Be Deceiving 

You cannot always rely on the food packaging to tell if a product is WGR.  The following are, 
just some, common terms/phrases that may appear on foods that may not actually be WGR: 

• Multi-grain 
• Stone ground 
• Enriched 
• Unbleached 
• Organic 

• Bran 
• Germ 
• Basic whole grain stamp on package 
• Made with whole grains 
• Contains whole grain

https://wholegrainscouncil.org/


 

 

Popcorn is a whole grain food and a good source of fiber.  The 2015-2020 Dietary Guidelines 
for Americans (Dietary Guidelines) identify dietary fiber as an “underconsumed nutrient” and a 
“nutrient of public health concern,” meaning most children (and adults) do not consume 
enough dietary fiber and that low intakes of dietary fiber are associated with health issues.  
The USDA expanded our food list to include popcorn because it is a budget-friendly whole 
grain item that is popular with children; this could help address fiber intake concerns. 
 
Providers may credit: 

• ¾ cup popped popcorn as ¼ ounce equivalent of whole grains in a meal or snack 
• 1 ½ cups popped popcorn as ½ ounce equivalent of whole grains in a meal or snack 
• 3 cups popped popcorn as 1 ounce equivalent of whole grains in a meal or snack 

The USDA acknowledges that the high volume of popcorn required for crediting may be too 
much for some children, especially young children.  We encourage providers to pair popcorn 
with another creditable grain in these situations. 

Example:  Providers could serve popcorn in a trail mix with pretzels and cereal for a 
snack 

 

Important Note:  to prevent the risk of choking, providers must consider the developmental 
readiness of children when deciding whether to offer popcorn. 
 
Breakfast Cereals 

All breakfast cereals served in the CACFP must contain no more than 6 grams of added sugars 
per dry ounce. 

 
Here’s a simple formula to help determine if a breakfast cereal is creditable, using the updated 
sugar requirements: 
 

Divide the grams of Added Sugars by the Serving Size (in grams) 
# of grams Added Sugars ÷ # of grams Serving Size = 0.212 or less 

 
To verify that a breakfast cereal is creditable, divide the amount of 
added sugar (in grams) by the serving size (in grams).  If the result is 
0.212 or less, the cereal is below the sugar limit and is creditable. 
 
Review the following worksheet to find out if a cereal meets the added 
sugars limit. 





 

 

Water Availability in the CACFP 

Providers must make water available to their day care children upon request throughout the 
day.  Providers must also offer water to children that may not be able to or know how to 
request it themselves. 

Reminder:  water is not part of a reimbursable meal, and may not be served instead of fluid 
milk. 

Try these helpful tips: 

• If water is offered during a meal, consider offering smaller amounts, and keep in mind 
that children who drink too much liquid may feel too full to eat. 

• Serve water with snacks, when no other beverage is being served 
• A good time to offer water more frequently might be during or after physical activity, on 

hot summer days, or cold winter months when the air is drier because of indoor heating. 
• For more ideas, take a look at the following handout (in this handbook & on our 

website) 
o Make Water Available Throughout the Day 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.framax.net/uploads/1/1/5/0/115022477/cacfp_offeringwater__1_.pdf










 

 

CN Labels, and Product Formulation Statements (PFS) 

When you serve commercially prepared combination foods (like the examples below), it can 
be difficult to determine if the main dish product has 
enough of the meat/meat alternate to 
be creditable on the CACFP. 

Here are examples of commonly served commercially 
prepared combination foods: 

• Pizza 
• Corn Dogs 
• Chicken Nuggets 
• Fish Sticks 

Be prepared to show your field representative your CN 
label for these items.  Here is an example:   

Chicken Stir-Fry Bowl:  If we see that you are serving pre-packaged chicken stir-fry bowls, for 
lunch, be prepared to show us your CN label for this commercially prepared combination food.  
We need to ensure that the food 
components being claimed are enough 
(per serving) to be creditable.  Only 
commercially prepared chicken stir-fry bowls with CN 
labels allow us to do this, and are the only (store-
bought) chicken stir-fry bowl that can be creditable. 

Training Terms: 

• Commercially prepared 
combination foods – are pre-made 
foods prepared by the 
manufacturer.  They are normally 
found in the frozen food section of 
the grocery store.  They are main 
dish foods, and have combined 
food components, ex:  meat/meat 
alternate & bread/bread alternate 

• Creditable – a food that is 
approved to be served to children 
participating on the CACFP 

Training Terms:   

• What products are eligible for 
CN labels? – Main dish 
products which contribute to 
the meats/meat alternates 
component of the meal pattern 
requirements are eligible for a 
CN label.  Examples of these 
products include beef patties, 
cheese or meat pizzas, meat or 
cheese and bean burritos, egg 
rolls, and breaded fish 
portions. 



 

 

In the Sample CN label (to the left), we 
can see that each 4.5 oz. Chicken Stir-Fry 
Bowl has 1.5 oz. eq meat.  One Bowl 
would meet the meat/meat alternate 
component requirement for one child 
age 1-5.  It would also meet the 
requirements for the bread/bread 
alternate serving and both vegetable 
servings. 

If you serve a product that has a CN label, 
be prepared to show us the part of the 
packaging that has the food name and 
the CN label.  FRAMAX recommends only 
using the CN label on the package of food 

that you are currently using.  This will ensure that you are never using outdated CN labels.   

If, during a visit, we observe a commercially prepared combination food (like those listed on 
the previous page) being served and you do not have a CN label for this food, additional 
training will be provided and the meal may be disallowed (if no other food components can be 
substituted. 

Best Practice:  FRAMAX always suggests serving fresh, homemade “combination foods” 
(ex: homemade baked chicken nuggets).  If you do this, it eliminates the hassle of trying 
to find approved CN label products. 

Commercially Prepared Meat Products Include: 

• Hot Dogs 
• Lunchmeat (turkey, chicken, beef, & pork) 
• Bologna 
• Sausage 

The above products are creditable only if they are free of byproducts, cereals, and extenders, 
and/or when the product is CN-labeled.  The best way to tell if your product is 100% meat is to 
look at the label.  Words like “Modified Corn Starch” and/or “Carrageenan” are red flags that 
the meat is not creditable.  For more see USDA’s Crediting Handbook and Food Buying Guide. 

Examples of binders/extenders are: 

• Starch 
• Cellulose 
• Nonfat dry milk 

Examples of byproducts are: 

• Glands 
• Hearts 
• Other organ meats

= ? 

https://www.framax.net/uploads/1/1/5/0/115022477/tn-cacfp-crediting-handbook_2026.pdf
https://foodbuyingguide.fns.usda.gov/Appendix/DownLoadFBG


 

 

The USDA also maintains a list of CN labeled food products on their website; click on the CN 
Label Verification Report for this list.  This list can be used as a starting point for finding 
creditable CN labeled foods.  As a provider, you are still required to have the actual CN label of 
the product being served.  Finding your product, and printing the product info (from this list) 
does not satisfy the CN label requirement. 

Product Formulation Statement (PFS) 

These statements come from the product’s 
manufacturer.  The manufacturer is responsible 
for ensuring a product is processed to meet the contribution 
as stated on the PFS.  Providers are responsible for verifying and 
keeping records of the PFS. 

The PFS must: 

• Be on company letterhead 

o Signed by a person of authority (e.g. QC manager, sales manager, etc.) 

o Signature may be handwritten, stamped, or electronic 

• Include information needed to document meal pattern compliance 

o Product name 

o Product code 

o Serving or portion size 

o Creditable ingredient(s) 

o Information to determine how a product contributes toward the meal pattern 
requirements 

• See USDA’s Tip Sheet on Evaluating a Manufacturer’s Product Formulation Statement 
for more details 

Important Note:  A PFS is not “approved” by the USDA.  This is why it is important for 
providers to review the PFS to ensure that it satisfies requirements before purchasing the 
product. 

 

Training Terms:   

• Product Formulation 
Statement (PFS) – a 
statement that informs 
providers how a 
processed product may 
contribute to USDA’s meal 
pattern requirements. 

https://www.fns.usda.gov/cn/labeling/authorized-labels-manufacturers
https://www.fns.usda.gov/sites/default/files/resource-files/tn-manufacturerPFStipsheet.pdf


 

 

CACFP Milk Requirements 

Milk is a required component for all main meals served on the CACFP.  Milk is a key 
component on the USDA Meal Pattern.   

• Milk served to children 12-23 months must be unflavored whole milk.   
• Milk served to children 2 years through 5 years must be unflavored, low-fat (1%) or 

fat-free skim milk. 
o Effective June 8, 2026, unflavored, whole, reduced-fat (2%), low-fat (1%) or fat-

free skim milk can be served to children 2 through 5 years old. 
• Milk served to children 6 years and older must be unflavored or flavored*, low-fat, or 

fat-free skim milk 
o Effective June 8, 2026, unflavored or flavored*, whole, reduce-fat (2%), low-fat 

(1%) or fat free skim milk can be served to children 6 years and older. 
 

*Please note: The California Healthy Beverages in Child Care Act does not allow flavored 
beverages to be served to children of any age in licensed centers and homes. As a result 
of this Act, licensed providers should not claim flavored milk. 

Milk Substitutions 

If parents want their child to consume a non-dairy beverage (such as soy milk) in place of milk 
for CACFP meals, this must be documented on our Parental Request for a Non-Dairy Milk 
Substitution form.  This form is included in this handbook and is available on our website.  The 
non-dairy milk substitution must meet the USDA’s nutritional requirements listed on our form.  
As a provider, you are not required to provide this milk substitution because of a parent’s 
preference.  This form must be completed by the provider and parent and submitted to our 
office.  You must retain a copy of this completed form for your records.  Your copy should be 
attached to the child’s enrollment.   

Below is a list of common beverages that are not creditable, and not 
allowed for non-disability reasons: 

• Juice 
• Water 
• Fluid milk substitutes that do not comply with USDA’s 

nutrition standards for fluid milk substitutes such as almond 
milk, rice milk, cashew milk, some brands of soy milk, and 
most brands of oat milk 

• Nutrition supplement beverages, such as Abbott’s Pediasure 
• Powdered milk beverages, such as Nestle’s NIDO 

https://www.framax.net/uploads/1/1/5/0/115022477/parental_req._for_nondairy_milk_subst_-rev._0526.pdf
https://www.framax.net/uploads/1/1/5/0/115022477/parental_req._for_nondairy_milk_subst_-rev._0526.pdf


 

 

If a child requires a special dietary modification 
for milk, as a result of a disability, (example:  a 
child needs to consume whole or 2% milk in 
place of the requirement of 1% or non-
fat milk) a state licensed healthcare 
professional or registered dietitian must 
complete our Medical Statement to Request 
Special Meals and/or Accommodations form. 

As a provider, you are required to provide this 
substitution because of the child’s disability.  
This form must be completed and submitted to 
our office.  You must also retain a copy of this 
completed form for your records.  Your copy 
should be attached to the child’s enrollment.   

The questions below are just some of what 
your Field Representative will ask during your 
home visits and you should always know the 
answer.   

• What type of milk are you serving?   
o Your answer depends on the age of the children in your care.  Remember, the 

age requirements for milk (below).  These requirements can also be found on 
your Meal Patterns. 

• Which children are being served a milk substitute? 
o If serving something other than milk (for a main meal), be prepared to show the 

Medical Statement or Parent Request form for this substitution. 
• Can I see the milk that you are serving your day care children?   

o To ensure that the CACFP milk requirements are being met, we will ask to see the 
milk container.  This helps us document that program requirements are being 
followed. 

 

 

 

 

Training Terms:   

• State licensed Healthcare Professional – the 
following state licensed healthcare 
professionals are permitted to complete & 
sign a written medical statement for a 
disability determination:  licensed physician, 
dentist, or the following healthcare 
professionals when acting within the scope of 
their ability to write prescriptions: physician 
assistant, nurse practitioner, naturopathic 
doctor, registered nurse, and out-of-state 
provider. 

• Registered Dietitians (RDs) – CACFP 
operators must accept medical statements 
signed by RDs to request meal modifications 
on behalf of participants with a disability that 
affects their diet. 

o No other medical authorities are 
recognized as authorized to sign a 
written medical statement to 
determine a child’s diet. 

https://www.framax.net/uploads/1/1/5/0/115022477/medical_statement_rev._0526.pdf
https://www.framax.net/uploads/1/1/5/0/115022477/medical_statement_rev._0526.pdf
https://www.framax.net/cacfp-meal-pattern.html
https://www.framax.net/uploads/1/1/5/0/115022477/medical_statement_rev._0526.pdf
https://www.framax.net/uploads/1/1/5/0/115022477/parental_req._for_nondairy_milk_subst_-_copy.pdf
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Parental Request for a Nondairy Milk Substitution 

Dear Parent, 

Your child, ____________________________________________, is a participant in the USDA’s Child and 
Adult Care Food Program (CACFP).  This program provides Federal funds to supply nutritious meals for children 
in a licensed, or Trustline approved child care home.  The USDA Meal Pattern requirements include that 
children between the ages of 1 to 2 years must be served whole milk. 

Parents that prefer to have their child receive a nondairy milk substitute are required to have a signed written 
request on file with the child care provider and the sponsor of the program (FRAMAX).  All nondairy 
substitutions must be nutritionally equivalent to milk and meet the nutritional standards for fortification of 
calcium, protein, vitamin A, vitamin D, and other nutrient levels found in cow’s milk.  These nutritional 
requirements are (per cup): 

Nutrient Requirements as Stated 
in Federal Regulations 

(Per cup) 

Reference Daily Intake 
(RDI) 

%RDI* 

Calcium 276 mg 1000 mg 27.60% 
Protein 8 g* 50 g N/A 
Vitamin A 500 IU 5000 IU 10.0% 
Vitamin D 100 IU 400 IU 25.0% 
Magnesium 24 mg 400 mg 6.0% 
Phosphorus 222 mg 1000 mg 22.2% 
Potassium 349 mg 3500 mg 10.0% 
Riboflavin 0.44 mg 1.7 mg 25.90% 
Vitamin B-12 1.1 mcg 6 mcg 18.30% 

*An acceptable milk substitution must contain, at a minimum, the amounts in the percentage RDI column. 

Please complete the form (on reverse).  You must specify the type and brand of milk substitute that the child 
is to be served in place of cow’s milk.  This information will allow your child care provider to serve the 
requested substitution and still be reimbursed for the meal.  Your assistance in providing this information is 
greatly appreciated.   

Important note:  If this nondairy substitute is the result of a disability, allergy, and/or special dietary need, 
documented by a recognized medical authority, then do not complete this form.  Instead, complete the 
Medical Statement to Request Special Meals and/or Accommodations form. 

Questions or concerns about this form?  Contact FRAMAX at support@framax.net, or 1-800-755-4792. 

 

 

https://www.framax.net/uploads/1/1/5/0/115022477/medical_statement_rev._0526.pdf
mailto:support@framax.net


This section is to be completed by the Parent/Guardian and Child Care Provider 

 

Child’s name:  __________________________________________________________________ 

Parent/Guardian’s name:  _________________________________________________________ 

Child is not to have the following:  cow’s milk 

In place of cow’s milk, the child must have the following milk substitute, 

Type of milk substitute:  __________________________________________________________ 

Brand of milk substitute:  _________________________________________________________ 

 

Parent/Guardian signature:  ________________________________________ Date:  _______________ 

As the Parent/Guardian, your signature indicates that the nondairy milk substitute meets the nutritional requirements 
specified on the reverse side of this form. 

 

Provider signature:  ______________________________________________ Date:  ________________ 

By signing this form you, as the child care provider, understand that all nondairy substitutes must meet the fortification 
and nutritional requirements specified on the reverse side of this form.  You also understand that you will maintain this 
documentation in the home for review during any announced or unannounced home review. 

 

U.S. DEPARTMENT OF AGRICULTURE NONDISCRIMINATION STATEMENT 
In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the 
USDA, its agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from 
discriminating based on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any 
program or activity conducted or funded by USDA. 
 

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, 
audiotape, American Sign Language, etc.), should contact the agency (state or local) where they applied for benefits. Individuals 
who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at 800-877-8339. 
Additionally, program information may be made available in languages other than English. 
  

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form (AD-3027), found 
online at https://www.ascr.usda.gov/filing-program-discrimination-complaint-usda-customer and at any USDA office, or write a 
letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the 
complaint form, call 866-632-9992. Submit your completed form or letter to USDA by: 
   

(1)       Mail:   U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410 

   

(2)       Fax:    202-690-7442 
   

(3)       E-mail: program.intake@usda.gov 
   

This institution is an equal opportunity provider. 
  

Note: The protected classes for the Child and Adult Care Food Program are race, color, national origin, age, sex, and disability. 

https://www.ascr.usda.gov/filing-program-discrimination-complaint-usda-customer
mailto:program.intake@usda.gov


 

 

Food Allergies, Disabilities, and Special Diet Accommodations 

Food Allergies 

A food allergy is usually caused by the body’s reaction to a food or food additive.  Symptoms 
may include:  wheezing, runny nose, bronchitis, vomiting, diarrhea, rashes, itching, and 
headaches. 

Children that have food allergies and food intolerances that prevent them from eating a meal 
or meal component, required by the USDA meal pattern (including milk), must have a 
completed Medical Statement to Request Special Meals and/or Accommodations (form 
included in handbook and available at www.framax.net) signed by a state licensed healthcare 
professional. 

If a child with a food allergy is being served an alternate food from the rest of the children (for 
that meal), then providers must use the “Comment” section in the “Enter Meal” screen.  
Providers will use this “Comment” section to note the child and alternate food being served. 

Example:  Child, Jacqueline Deadder (in image to 
the right), is allergic to apples so the provider 
serves her grapes.  The provider serves apples to 
all other children.  The provider will use the 
“Comment” section to make note of this menu 
adjustment. 

Special Diet and Disabilities 

The USDA and CDSS require that providers and sponsors 
maintain documentation on file for children that, for 
medical reasons (with the advice of a state licensed 
healthcare professional) cannot eat the required 
components of a USDA approved meal; or children that 
have a disability. 

CACFP program regulations require that providers make reasonable substitutions for foods 
and meals to accommodate children with disabilities that restrict their diet.  FRAMAX must 
have a copy of this statement on file that specifically states the food that the child cannot 
have, and the foods to be substituted.  The provider must also have the statement in their 
home to show their Field Representative, if asked.  Providers cannot claim meals for children 
when they are not served all required USDA Meal Pattern components, based solely on the 
desire of the parent. 

Jacqueline Deadder was served grapes, for this meal, 
because she is allergic to apples. 

https://www.framax.net/uploads/1/1/5/0/115022477/medical_statement_rev._0526.pdf
https://www.framax.net/forms--handouts.html


 

 

Children with Disabilities 

Section 504 of the Rehabilitation Act of 1973 prohibits discrimination on the basis of a 
disability in programs that receive Federal financial assistance, such as the CACFP.  Children 
with disabilities can participate on the CACFP up to their eighteenth (18) birthday.  The 
provider and FRAMAX must have a medical statement on file to support the child’s disability.  
This medical statement should include an explanation of what must be done to accommodate 
the disability.  The central concern for FRAMAX and our providers is ensuring equal 
opportunity to participate and benefit from the CACFP.  

A physical or mental impairment does not need to be life 
threatening to constitute a disability.  It is enough that the 
impairment limits a major life activity.  Whether a physical or 
mental impairment constitutes a disability must be determined on 
a case-by-case basis.  This determination is made by the child’s 
state licensed healthcare professional. 

Serving Meals in an Integrated Setting 

Providers must provide all meal services in the most integrated 
setting appropriate to the needs of the disabled child.  For example, a child may not be 
excluded from the area where meals are served and required to sit in another room during the 
meal service. 

Do you have questions?  Contact our FRAMAX offices.  We will assist you to ensure that CACFP 
requirements are being met for all of the children enrolled in your child care. 

 

 

 

 

 

 

 

 

 

 

Major Life Activities include (but 
are not limited to): 
caring for oneself, performing 
manual tasks, seeing, hearing, 
eating, sleeping, walking, 
standing, lifting, bending, 
speaking, breathing, learning, 
reading, concentrating, thinking, 
communicating, and working. 

https://www.framax.net/contact-us.html


(Rev. 05/26)

MEDICAL STATEMENT TO REQUEST 
SPECIAL MEALS AND/OR ACCOMMODATIONS 

1. Agency Name

FRAMAX 
2. Child Care Provider Name 3. Provider Phone #

4. Name of Child 5. Date of Birth

6. Name of Parent or Guardian 7. Parent/Guardian Phone #

8. Indicate Food Texture for Above Child:

Regular Chopped Ground Pureed 

9. Foods to be Omitted and Appropriate Substitutions:

Foods To Be Omitted Appropriate Suggested Substitutions

10. Adaptive Equipment to be Used:

11. Signature or Stamp of State Licensed Healthcare

Professional* or Registered Dietitian(RD)**
12. Printed Name 13. Phone Number 14. Date

*For this purpose and per California Health and Safety Code, section 11150, the California Department of Social Services
considers a state licensed healthcare professional in California to be a licensed physician, dentist, or the following healthcare
professionals when acting within the scope of their ability to write prescriptions:  a physician assistant, nurse practitioner,
naturopathic doctor, registered nurse, and out-of-state provider.

**Per the Final Rule–Child Nutrition Programs: Meal Patterns Consistent with the 2020–2025 Dietary Guidelines for Americans, and as 
stated in Title 7, Code of Federal Regulations, Section 226.20(g)(1)(i), CACFP operators must accept medical statements signed by 
RDs to request meal modifications on behalf of participants with a disability that affects their diet.

The information on this form should be updated to reflect the current medical or nutritional needs of the participant.

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its 
 Agencies,

offices, and employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, 
national origin, religion, sex, disability, age, marital status, family/parental status, income derived from a public assistance program, political beliefs, 
or reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA (not all bases apply to all programs).  
Remedies and complaint filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American 
Sign 
Language, etc.), should contact the State or local Agency where that administers the program or contact USDA through the Telecommunications 
Relay Service at 711 (voice and TTY).  Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at: How to File a 
Program Discrimination Complaint, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the information
requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by (1) mail: U.S.
Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Mail Stop 9410, Washington, D.C.
20250-9410; (2) fax: (202) 690-7442; or (3) email:  program.intake@usda.gov.

USDA is an equal opportunity provide employer, and lender.

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=11150.
https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
program.intake@usda.gov
https://www.fns.usda.gov/cn/fr-042524
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-A/part-226/subpart-E/section-226.20#p-226.20(g)(1)(i)
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INSTRUCTIONS 

1. Agency Name: FRAMAX is the name of the agency that is providing the form to the child care provider and
parent.

2. Child Care Provider Name: Print the name of the child care provider where meals will be served.

3. Provider Phone Number: Print the phone number of provider where meal will be served.

4. Name of Child: Print the name of the child to whom the information pertains.

5. Age of Child: Print the date of birth of the child.

6. Name of Parent or Guardian: Print the name of the person requesting the child’s medical statement.

7. Parent/Guardian Phone Number: Print the phone number of parent or guardian.

8. Indicate Texture: If the child does not need any modification, check “Regular”.

9. Foods to be Omitted: List specific foods that must be omitted (e.g., exclude fluid milk).

Suggested Substitutions: List specific foods to include in the diet (e.g., calcium-fortified juice).

10. Adaptive Equipment to be Used: Describe specific equipment required to assist the child with dining (e.g., sippy
cup, large handled spoon, wheel-chair accessible furniture, etc.).

11. Signature of State Licensed Healthcare Professional: Signature of state licensed healthcare professional
requesting the special meal or accommodation.

12. Printed Name: Print name of state licensed healthcare professional.

13. Phone Number: Phone number of state licensed healthcare professional.

14. Date: Date state licensed healthcare professional signed form.

“Has a record of such an impairment” means a person has, or has been classified (or misclassified) as having, a history of 

mental or physical impairment that substantially limits one or more major life activities. 



Definitions are from USDA Policy Memo CACFP 14-2017 titled "Modifications to 
Accommodate Disabilities in the Child and Adult Care Food Program and Summer Food 
Service Program", the federal CACFP regulations, Citations are from Section 504 of the

Rehabilitation Act of 1973, Americans with Disabilities Act (ADA) of 1990, and ADA 

Amendment Act of 2008: 

A person with a disability is defined as any person of any age who has a physical or mental impairment that substantially limits 
one or more major life activities, has a record of such impairment, or is regarded as having such an impairment, and who is 
enrolled in an institution or child care facility serving a majority of persons who are age 18 and under.

Physical or mental impairment means (a) any physiological disorder or condition, cosmetic disfigurement, or anatomical loss 
affecting one or more of the following body systems: neurological; musculoskeletal; special sense organs; respiratory; speech; 
organs; cardiovascular; reproductive, digestive, genito-urinary; hemic and lymphatic; skin; and endocrine; or (b) any mental or 
psychological disorder, such as intellectual disability, organic brain syndrome, emotional or mental illness, and specific learning 
disabilities. 

A physical or mental impairment does not need to be life threatening to constitute a disability. It is enough that the impairment 
limits a major life activity. Further, an impairment may be covered as a disability even if medication, or another mitigating measure, 
may reduce the impact of the impairment.

Major life activities include, but are not limited to, caring for oneself, performing manual tasks, seeing, hearing, eating, sleeping, 
walking, standing, lifting, bending, speaking, breathing, learning, reading, concentrating, thinking, communicating, and working.  
"Major life activities" also include the operation of a major bodily function.

Major bodily functions are included as a major life activity, including but not limited to, functions of the immune system, normal 
cell growth, digestive, bowel, bladder, neurological, brain, respiratory, circulatory, endocrine, and reproductive functions.

Has a record of such an impairment means a person has or has been classified (or misclassified) as having a history of mental 
or physical impairment that substantially limits one or more major life activities.

Regarded as having such an impairment means an individual has established that he or she has been subjected to an action 
prohibited under the ADA because of an actual or perceived physical or mental impairment whether or not the impairment limits or 
is perceived to limit a major life activity.

FRAMAX – Child and Adult Care Food 
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Licensed Capacity and the CACFP 

In the Standard Sponsor-Provider Agreement (Pink Agreement) that you signed with FRAMAX, 
it states that the provider (that’s you) agrees to: 

• B.4 “Adhere to one of the following:  the California Department of Social Services 
licensing regulations pertaining to day care homes…” 

• B.15 “Claim meals and/or snacks within the limits of his/her capacity.  If shifts of care are 
provided and meals and/or snacks claimed appear to exceed the license capacity, 
maintain the necessary attendance documentation of ‘time-in’ and ‘time-out’ of all 
enrolled children and/or infants using the ‘second serving’ provision.” 
 

This requires that FRAMAX ensures that you do not have more children present than your 
approved licensed capacity.  
Your licensed capacity is 
established by Community Care 
Licensing (CCL) and considered a safety issue 
if you have more children in care than you are 
approved to care for.  Too many children (without 
the proper staffing ratio) put children at risk, 
especially in an emergency. 
Please refer to our Family Child Care Licensing 
Regulations Regarding Capacity handout, included 
in this handbook.  This handout includes helpful 
illustrations and details about your capacity.  If you 
have questions about your capacity, you should 
contact your CCL Analyst. 
Are you a provider with a capacity of 12 or 14?  
This means that FRAMAX will also check to see that you have an assistant present when 
exceeding the capacity of 8.  All adults that live in the FCCH or work as an assistant must be 
fingerprinted and “cleared”.  The fingerprints will be checked through:  the California 
Department of Justice, FBI criminal databases, and the Child Abuse Central Index.  Failure to 
complete the required clearances for adults in the home will result in citations and fines. 
 
 

 

 

Training Term: 
• Children - all daycare children 0-12 

years are eligible to participate on 
FRAMAX. 

• Capacity – the maximum number of 
children that you are approved to care 
for at one time.  This number fluctuates 
depending on the ages of the children 
in care. 

• Assistant – as defined by licensing 
regulations is a person at least 14 years 
of age who is primarily involved in 
caring for children during the normal 
hours that the home provides care.  An 
assistant under the age of 18 cannot 
be left alone to supervise the children. 

https://www.cdss.ca.gov/inforesources/child-care-licensing/resources-for-providers/laws-and-regulations
https://www.cdss.ca.gov/inforesources/child-care-licensing/resources-for-providers/laws-and-regulations
https://www.framax.net/uploads/2/4/6/1/24611520/licensingcapacityregulations.pdf
https://www.framax.net/uploads/2/4/6/1/24611520/licensingcapacityregulations.pdf


Family Child Care Licensing Regulations Regarding Capacity 
 

 

 
 
 
 

Four infants only...or, 
 
 
 
 
 

A maximum of three infants and three toddlers 
 
2.  In addition, if your license capacity reads 8 or if you have a signed addendum 
posted with your license you may care for: 
 

 
 

 
 

 

A maximum of two infants, four toddlers, and two school-aged children 
 
Remember, when you have 7 or 8 children in care, the 7th and 8th child must be 
school-aged!!! 
 

 
 
Child Age Categories: 

 

 
= Infant (0-23 months) 
 
 

 
= Toddler (2-5 years) 

 
 

 
 
= School-aged (6-12 years) 
(Note:  a 5 year old can be counted as only one of the school-aged children if they 
are currently enrolled in kindergarten, and we have a kindergarten letter on file) 

If your Family Child Care License is for six or eight children, you may care for: 

1.  If you are caring for a maximum of 6 children your capacity is: 

For capacity                  
requirements, a child from 
an older child age      
category can replace a 
child from a younger child 
age category, but not the 
other way around. 



Family Child Care Licensing Regulations Regarding Capacity 

1.  If you are caring for a maximum of 12 children your capacity is: 
 
 
 
 
 
 

 
 
 
 

A maximum of four infants and eight toddlers 
 
 

2.  In addition, if your license is for 14 or you have a signed addendum posted 
with your license you may care for: 

 
 
 
 
 

 
 

 
 

A maximum of three infants, nine toddlers, and two school-aged children 
 

Remember, when you have 13 or 14 children in care, the 13th and 14th child 
must be school-aged! 
 
Child Age Categories: 

 

 
= Infant (0-23 months) 
 
 
 
= Toddler (2-5 years) 

 
 

 
= School-aged (6-12 years) 
(Note:  a 5 year old can be counted as only one of the school-aged children if they 
are currently enrolled in kindergarten, and we have a kindergarten letter on file) 

If your Family Child Care License is for 12 or 14 children, you may care for: 

For capacity                  
requirements, a child from 
an older child age      
category can replace a 
child from a younger child 
age category, but not the 
other way around. 



 

 

Shifts of Care and Second Servings 

Sometimes providers may need to document shifts of care.  Second servings must be 
documented when a provider claims children that 
exceed their maximum licensed capacity due to 
“shifts of care”.  FRAMAX will look closely at providers 
using shifts of care to make sure that they are recording 
correctly and are not overcapacity. 

Look at this example for a more thorough understanding: 

Ira Provider is a licensed child care provider.  Her license capacity is 8. 

• 7:30AM – Ira serves breakfast to 8 children:  3 school-aged, 3 toddlers, and 2 infants. 
• 7:50AM - Ira takes 3 school-aged children to school. 
• 8:15AM – Ira returns home from taking children to school. 
• 8:30AM – A toddler arrives, and Ira serves the child breakfast. 

If the above provider records all the children she had in care for 
breakfast, then she will appear to be overcapacity with a total of 9 
children and will not be reimbursed for the meal that she served the 
toddler. 

 

When documented properly, however, we can see that Ira was not overcapacity because at: 

• 7:30AM - Ira has 8 children for her first serving of breakfast 
• 8:30AM – Ira has 6 children in care during her second serving of 

breakfast 

Even though the 3 toddlers and 2 infants had breakfast at the 7:30AM 
serving, they still need to be recorded as “present” for the second serving 
at 8:30AM, so that they still count in the provider’s capacity. 

 

 

 

 

 

 

Training Term: 

• Shifts of care – means that a 
provider has served a meal to 
one group of children, some 
of whom left, and another 
group of children later 
arrived to eat the same meal. 

CAPACITY MATH: 
 

3 school-aged 
3 toddlers 
+ 2 infants 

----------------- 
8 children 
+ 1 toddler 

----------------- 
9 children 

CORRECT CAPACITY 
MATH: 

 

3 school-aged 
3 toddlers 
+ 2 infants 
--------------- 
8 children 

- 3 school-aged 
--------------- 
5 children 
+ 1 toddler 
------------- 
6 children 



 

 

KidKare – Documenting Shifts of Care 
• Select the meal that you plan to record, as you normally would. 
• Indicate your serving times (Ex:  Serving 1 – 7:30AM, Serving 2 – 8:30AM) - Image 1 
• Complete your menu components for the selected meal – Image 1 
• Click on the children that were in attendance:  Image 2 

o 1 means present for only the first serving 
o 2 means present for only the second serving 
o 1 & 2 means present for both servings 

• Click Save. 
• Select the Infants button, and follow the two previous steps (this time for the infants) – Image 3 
• Click Save. 

Using the previous example for Ira Provider, your “Enter Meal” screens should look like the images below:  

 

 

 

 

    Important note:  when recording infants (Image 3), make 
sure to click the infants button and record the infants in 
attendance for both servings (infants do not normally “come 
and go” from a provider’s care). 

 



 

 

Record Retention Training 

Your FRAMAX representative will ask to see your records, including your records for the past 
12 months.  You should be familiar with this requirement and must be ready to present all 
your records when your Field Representative visits you.   
When you refer to your Standard Sponsor-Provider 
Agreement (Pink Agreement), you’ll see this: 

• B.9 “Providers are required by Federal regulation to maintain 
copies of all records, submitted to their sponsor, that support 
their claims, including regular and/or infant menus, all 
enrollment forms signed by the parent, and completed Annual Enrollment Renewal 
Reports…” 

This requirement outlines that you are required (by Federal regulation) to maintain copies of 
all records submitted to FRAMAX, which support your claim, including (but not limited to): 
 

• A signed copy of the most recent Permanent Agreement between FRAMAX and you 
• A signed copy of the most recent Same Day Entry KidKare Agreement 
• All enrollment forms signed and dated by the parent 
• Completed (signed) Annual Enrollment Renewal Reports (ERRs) 
• Copies of TK/Kindergarten Letters for qualifying TK/Kindergarteners (these should be 

attached to the child’s enrollment) 
• Copies of current Allergy, Special Diet, and/or Disability documentation for children with 

allergies, special diets, and/or disabilities 
• If your computer is accessible, you do not have 

to keep paper records of your claim 
(attendance & menu) records.  If your 
computer is not accessible, you must print and 
keep your Claimed Foods and Attendance 
Reports for each month that you submit a 
claim.  You must keep the most recent 12 
months of these reports in the home. 

 

 

 

Training Term: 

• Record Retention – 
the records that you 
are required to keep 
for the current year 
and 3 years prior. 



 

 

You must have these records for the current program year (October 1, 2025 to September 30, 
2026).  In addition, you must have copies of these records for the three years prior to our 
current program year.  Regulations specify that you must have the most current 12 months 
of records readily available for review during the time of a monitoring visit.  Records older 
than 12 months can be stored in the home or off-site but must be accessible within a 
reasonable period of time.  Record retention must include records for: 

• Current year (10/01/25-09/30/26) 
• Three years prior: 

o Oct. 1, 2024 – Sept. 30, 2025 
o Oct. 1, 2023 – Sept. 30, 2024 
o Oct. 1, 2022 – Sept. 30, 2023 

Many providers use binders to retain their records.  Some even have file boxes for their 
records.  Either practice is a great idea to adopt.  One way or another, you must have these 
records retained, and available for review.  Be prepared to show your record retention to your 
Field Representative. 

 

 

 

 

 

 

 

  

 

 

 

Translated Forms 
Most of FRAMAX forms are available in Spanish.  We will continue to work towards the 
translation of new materials.  FRAMAX will take reasonable steps to assure that our providers 
have meaningful access to CACFP information.  If additional language assistance is needed, 
please contact our FRAMAX offices. 



 

 

Civil Rights in the CACFP 

Why are Civil Rights Important? 

Civil rights refer to the “personal liberties” guaranteed by the 13th and 14th Amendments to 
the US Constitution and by Acts of Congress. It refers to the fair treatment of all customers 
and employees. 

There were numerous civil rights acts and laws enacted over the course of the last 50 years, 
and it all began with Title VI of the Civil Rights Act of 1964. This act led the way by addressing 
discrimination in relation to race, color, and national origin in programs and activities that 
receive federal financial assistance 

The goals of civil rights include:  
● Eliminating barriers that prevent or deter people from receiving the benefits of a 

government-funded program, 
● Providing unbiased guidance in the delivery of programs and services to all applicants, 

participants, and beneficiaries of a federal program, 
● Ensuring that all applicants and participants understand their rights and responsibilities, 

and 
● Showing respect and dignity to all 

Discrimination 

Discrimination is defined as “a difference in treatment that makes a distinction of one person 
or group of persons from others, either intentionally or through neglect, or by actions or a lack 
of actions taken”. 

Discrimination in the CACFP may include: 

● failing to provide meal substitutions for participants with a disability or medical need 
that restricts their diet; 

● serving meals at a time, place, or manner that is discriminatory; or 
● refusing to provide foreign language services when there is 

a language barrier 

 

 



 

 

The Six Protected Classes 

There are six USDA protected classes: race, disability, color, age, national 
origin, and sex. 

• Race, Color, and National Origin 
o Race discrimination occurs when someone is treated 

unfairly due to their race. USDA race categories include 
American Indian or Alaska Native, Asian, Black or African 
American, Native Hawaiian or other Pacific Islander, and 
White. 

o National origin discrimination occurs when there is unfair 
treatment because someone is from a particular country or part of the world, 
displays an ethnicity or accent, or appears to be of a certain background. 

• Age 
o Age discrimination happens when someone over is treated negatively based on 

their age. 
• Disabilities 

o Disability discrimination is the unfair treatment of an individual based on that 
person’s real or perceived disability. 

o All CACFP child care providers are required to accommodate individuals with 
disabilities, which include various diet-related conditions. 

o There is an exception to this in which the USDA does not require sites to make 
modifications that would result in a fundamental alteration to the nature of the 
CACFP, such as an expensive meal modification that would make continued 
operation of the CACFP unfeasible.  Contact FRAMAX for additional assistance on 
this. 

• Sex 
o Discrimination can also happen when someone is treated negatively based on 

their sex. 

 

 

 



 

 

Best Business Practices as a Child Care Provider 

As a child care provider, participating on the CACFP, it is important to understand and 
reference the USDA’s nondiscrimination statement.  This statement can be found in this 
handbook (after the cover page). 

Customer service is key to maintaining business relationships.  Customer service is 
communicating well, responding to needs, being courteous and confident, and showing 
enthusiasm.  FRAMAX reminds our staff, child care providers (and their staff) to: 

• Treat all people equally 
• Know your responsibilities when handling a complaint 

o How to file a program discrimination complaint 
• Show respect and dignity to all 

Sometimes a listening ear can make all the difference. 

To avoid potential complaints, FRAMAX staff, child care providers (and their staff) are 
reminded to: 

• Avoid the desire to blame 
• Attempt to improve the situation 
• Allow the person to communicate their feelings 
• Improve relationships by increasing communication 
• Avoid repeating the situation 

FRAMAX is here to serve our child care providers.  If you, as a child care provider, have a 
suggestion on how we can improve our service, we would like to hear from you.  Do not 
hesitate to contact one of our FRAMAX offices.  Our staff members are trained to listen and 
assist.   

 

 

 

 

 

 

https://www.framax.net/policies.html
https://www.usda.gov/about-usda/general-information/staff-offices/office-assistant-secretary-civil-rights/how-file-program-discrimination-complaint


 

 

FRAMAX Serious Deficiency Process for Child Care Homes 
Revised 6/2024 

The Child and Adult Care Food Program (CACFP) Regulations, 7 CFR Sections 226.6(l) and 
226.16(l) describe the process that Sponsors and Providers must follow if the Sponsor finds 
that the Provider is not following program regulations and guidelines. This process is designed 
to ensure that the rights of all parties are protected. The information cited below contains the 
significant portions of the process. If you want to review the complete United States 
Department of Agriculture (USDA) regulation (7 CFR 226) and other policies and guidelines in 
this matter, you can visit the following website: 

Code of Federal Regulations:  Part 226 – Child and Adult Care Food Program 

FRAMAX is required by USDA regulations to cite a provider as being Seriously Deficient if 
he/she willfully or continually fails to follow program regulations. FRAMAX will provide a 
realistic level of technical assistance and training in an effort to ensure that a provider has been 
properly trained on, and understands, the regulations before finding a provider seriously 
deficient. When warranted, FRAMAX will use training, additional unannounced visits and 
probation to try to help a provider into compliance before making the provider seriously 
deficient. However, FRAMAX reserves the right, and responsibility, under USDA regulations, to 
find a provider seriously deficient without prior notice or action, if in our opinion the provider 
understands the regulations and is knowingly violating the regulations. 

1. Determination of a Serious Deficiency condition – Sections 226.16.(l)(1) and (2) 
If FRAMAX determines through direct observation, parent contact, or other reliable means that 
the Provider is seriously deficient in the operation of the CACFP for one or more of the 
following reasons, FRAMAX will cite the provider as being Seriously Deficient: 

a. Submission of false information on the application to participate in the CACFP. 
b. Submission of false claims or claims containing false information for monthly 

reimbursement. 
c. Simultaneous participation on CACFP under more than one Sponsoring agency. 
d. Non-compliance with CACFP meal pattern requirements. 
e. Failure to keep required CACFP records on a daily basis. 
f. Conduct or conditions that threaten the health or safety of the children in care or 

the public health and safety. If a health and safety situation exists, the Sponsor 
MUST immediately suspend the child care home’s participation in CACFP (See 
paragraph 6, Suspension of a Child Care Home below for further details. 

https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-A/part-226


 

 

g. A determination that the Provider, or employees of the Provider, have been 
convicted of any activity that indicated a lack of business integrity within the past 
seven years. 

h. Any other circumstance related to the non-compliance or non-performance 
required by this agreement as specified by the Sponsoring agency, the state 
agency or USDA. 

i. Failure to participate in training. 
2. The Notice of Serious Deficiency – 226.16(l)(3)(i) 

After FRAMAX has decided that a provider is Seriously Deficient, FRAMAX must send a Notice 
of Serious Deficiency to the Provider. This notice must at a minimum contain the information 
stated below: 

a. The specific serious conditions for which the Provider is being cited. The 
regulatory basis for each SD finding, citing the USDA regulations as well as the 
Sponsor/Provider Agreement section that supports the finding of SD. 

b. The time given for the corrective action to be completed. This time cannot exceed 
30 days. 

c. The notice will inform the Provider that the Notice of Serious Deficiency itself is 
not subject to an administrative review (appeal) to the Sponsor. 

d. That the failure to correct the cited serious deficiencies will result in the Sponsor 
issuing a Notice of Proposed Termination and Proposed Disqualification from 
CACFP. And that termination for a serious deficiency will cause the child care 
Provider to be placed on the State and National Disqualified List. That being 
placed on the NDL prevents the Provider from participating on any CACFP for a 
period of seven (7) years. 

e. That the voluntary termination by the Provider, once a Notice of Serious Deficiency 
has been issued will still result in the continuation of the serious deficiency 
process. A formal Notice of Proposed Termination and Proposed Disqualification 
from CACFP will be issued and the program agreement terminated for non-
compliance, and the child care home and the childcare Provider will be placed on 
the State and National Disqualified List. 

f. CACFP program payments for valid portions of a providers claim will continue to 
be paid during the corrective action period. 

3. Provider Corrective Action – 226.16(l)(3)(ii) and (iii) 
USDA has issued formally promulgated guidance that when a Provider is issued a Notice of 
Serious Deficiency the Provider must complete the specified corrective action in the allotted 
time and that the corrective action must be permanent. Permanent meaning that if the 
Provider repeated the non-compliance issue any time in the future the proper action for the 



 

 

Sponsor would be to issue a Notice of Proposed Termination and Proposed Disqualification 
from CACFP. Corrective action for the serious deficiencies by the Provider will result in either: 

a. If the Provider corrects the serious deficiency successfully, in accordance with the 
Notice of Serious Deficiency, and in a timely manner, FRAMAX shall consider the 
seriously deficient condition has been corrected and will formally defer the Notice 
of Serious Deficiency. The Provider will be allowed to continue to participate on 
the CACFP. 

b. If the Provider does NOT correct the serious deficiency, or the corrective actions 
are NOT carried out in the required timeframe, or if after the Notice of Serious 
Deficiency has been deferred and the provider repeats the non-compliance that 
caused him/her to be seriously deficient in the first place, FRAMAX shall issue a 
Notice of Proposed Termination and Proposed Disqualification from CACFP to 
terminate the Provider’s program agreement without any further opportunities to 
correct the serious deficiency. 

c. The provider cannot transfer to another sponsoring organization after the serious 
deficiency has been deferred for a period of up to 180 days. This period will allow 
the sponsoring organization time to complete additional monitoring visits to 
ensure the serious deficiency has been corrected. When the sponsoring 
organization determines that the serious deficiency has been corrected they will 
release the provider to be eligible for a sponsor transfer. 

4. Notice of Proposed Termination and Proposed Disqualification from CACFP – 
226.16(l)(3)(iii) 

The Notice of Proposed Termination and Proposed Disqualification from CACFP is issued by 
FRAMAX when the Provider fails to successfully and permanently correct a cited serious 
deficiency. When FRAMAX defers a Notice of Serious Deficiency that action in no way abrogates 
the Provider’s responsibility to ensure that the original non-compliance issue remains 
permanently corrected. Further non-compliance of the serious deficiency issue will result in 
the issuance of a Notice of Proposed Termination and Proposed Disqualification. This notice 
shall include, as a minimum, the following information: 

a. The Notice of Proposed Termination and Proposed Disqualification from CACFP 
shall reference the prior Notice of Serious Deficiency. 

b. The Provider’s right to an Administrative Review (Appeal) of the termination 
notice. 

c. That the Provider may continue to participate in the CACFP, and receive meal 
reimbursements for the valid or uncontested part of his/her claim, until the 
Administrative Review is completed. 



 

 

d. FRAMAX shall immediately terminate the Provider’s agreement and submit the 
Provider’s child care home and its principals for inclusion on the State and 
National Disqualified List, if the provider does not submit a timely request for an 
Administrative Review (Appeal) or the Notice of Proposed Termination and 
Proposed Disqualification from CACFP is upheld by the Administrative Review 
(Appeal). Being placed on the Disqualified List will bar participation from the 
CACFP for a period of seven years. 

e. Termination of the Provider’s agreement will result in the Provider being 
terminated for cause and disqualified. 

f. As with the Notice of Serious Deficiency, the Provider’s voluntary termination of 
his/her agreement after the Notice of Proposed Termination and Proposed 
Disqualification from CACFP has been issued/received will still result in the 
Provider being placement on the National Disqualified List. 

5. Administrative Review (Appeal) – 226.6(l) 
The Administrative Review (Appeal) will follow the general process and guidelines detailed 
below. The Provider will be given a copy of FRAMAX’s Appeal Procedure with the Notice of 
Proposed Termination and Proposed Disqualification from CACFP. The FRAMAX Administrative 
Review (Appeal) procedure adheres to the USDA requirements and principles detailed below: 

a. The procedure will be the same for all family child care home Providers 
participating on the CACFP with the Sponsor. 

b. The Provider may retain legal counsel (at his/her own expense) or be represented 
by another person. 

c. The Provider may review the basis for the serious deficiency determination and 
refute the determination in writing and may also request an in-person hearing. 

d. The Administrative Review Hearing Official must be independent and impartial. 
Meaning that the Hearing Official must not have been involved in the serious 
deficiency determination or have a personal or financial interest in the review 
outcome. 

e. The Administrative Review Hearing Official must make a decision based upon the 
information provided by the Sponsor and the Provider and the appropriate federal 
and state laws, regulations, policies, and procedures that govern the CACFP. 

f. The Administrative Review Hearing Official must inform both FRAMAX and the 
Provider as to the timeframe for a decision. In no case can this timeframe be 
greater than 60 days from the receipt of the request for a hearing from the 
Provider. 

g. The decision by the Administrative Review Hearing Official is the final 
administrative determination to be afforded to the Provider. If the decision is in 



 

 

favor of the Provider, the Notice of Proposed Termination and Proposed 
Disqualification from CACFP will be rescinded. If the decision is in favor of 
FRAMAX, then FRAMAX must immediately terminate the Provider’s program 
agreement and forward the Provider’s information to the state agency for 
inclusion of the Provider on the State and National Disqualified List. Being placed 
on the Disqualified List bars the Provider from participation on any CACFP 
program for a period of seven years. 

6. Immediate Suspension of a Child Care Home – 226.16(l)(4) 
The regulations also allow for the immediate suspension of a child care home Provider’s 
agreement, prior to any action to revoke the home’s licensure or approval, when FRAMAX, or 
an outside agency, determines that the home’s continued operation is an imminent threat to 
the health and/or safety of the children in care or that the child care home has engaged in any 
activities that threaten the public health or safety. When, due to the circumstance noted 
above, FRAMAX suspends a Provider’s participation in the CACFP, FRAMAX must issue a Notice 
of Proposed Termination and Proposed Disqualification from CACFP to the Provider. In the case 
of a suspension this notice must include the following: 

a. The notice must inform the Provider that his/her program agreement has been 
suspended and the child care home has been declared seriously deficient and that 
FRAMAX is proposing to terminate the provider’s agreement “for cause”. The 
notice must specify the serious deficiency charges. 

b. The notice shall inform the Provider that he/she has the right to request an 
Administrative Review. 

c. The notice must inform the Provider that the CACFP payments are suspended 
pending the outcome of an Administrative Review. 

d. Inform the Provider that if the suspension is overturned as a result of the 
Administrative Review, the Provider may be reimbursed for eligible meals served 
during the suspension. The Provider must continue to meet all program 
requirements concerning recordkeeping and filing of claims to maintain any later 
eligibility for payments during suspension period. 

e. Inform the Provider that termination of the Provider’s agreement as a result of 
the suspension and serious deficiency will result in the child care home Provider 
being placed on the State and National Disqualified List. Being placed on the 
Disqualified List bars the Provider from participation on any CACFP program for a 
period of seven years. 

f. Inform the Provider that the Provider’s voluntary termination of his/her 
agreement after the suspension action and the Notice of Proposed Termination 



 

 

and Proposed Disqualification from CACFP has been issued/received will still result 
in placement on the National Disqualified List. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Provider Termination Administrative Review (Appeal) Process for FRAMAX 
Revised 06/2024 

USDA regulations, contained in Title 7, Code of Federal Regulations, Part 226, (7CFR226) 
require that child care home providers being processed for termination from the Child and 
Adult Care Food Program (CACFP) for a violation of, and or the failure to correct, a serious 
deficiency (also referred to as termination “for cause”) are provided an opportunity for an 
Administrative Review (also referred to as an appeal) prior to the actual termination of their 
Sponsor-Provider Agreement (hereafter referred to as the Agreement). 

All child care home providers that have been issued a Notice of Proposed Termination and 
Proposed Disqualification from CACFP by their sponsor have the right to request an 
Administrative Review. An Administrative Review is a process by which an impartial Hearing 
Officer reviews information provided by the sponsor and the child care home provider to 
determine if the sponsor has valid reasons, within the Federal and State laws, regulations, 
policies, and procedures governing the CACFP, to terminate the Agreement. When a child care 
home provider’s Agreement is terminated “for cause”, FRAMAX will forward all documentation 
to the California Department of Social Services (CDSS), Nutrition Services Division (NSD), 
Program Integrity Unit for review and further action. Normally all providers that are 
terminated “for cause” are placed on the State Disqualified List and the National Disqualified 
List (NDL). 

When a provider is placed on the NDL, he/she is ineligible to participate in the CACFP with any 
sponsor for a period of seven years. Be advised that FRAMAX will not endorse the removal of a 
terminated and disqualified provider from the NDL, for any reason, prior to seven years. 

Providers can download or access the Code of Federal Regulation from various websites. 
Providers should be aware that termination of the Agreement and being barred from 
participation on the CACFP is purely an administrative action it is not a civil or criminal 
procedure or conviction. 

Child care home providers can be cited for serious deficiencies, noted during home visits by 
any authorized agency, or during the review of the provider’s claim for reimbursement. 
FRAMAX will decide if the serious deficiency was an isolated incident, a problem caused by 
inadequate program knowledge, a systemic problem which the provider has failed to correct, 
or is of sufficient magnitude to require an immediate Notice of Proposed Termination and 
Proposed Disqualification from CACFP. In accordance with 7CFR226.16(l)(2) the following is a 
list of serious deficiencies that can result in sponsors issuing a Notice of Serious Deficiency 
and/or a Notice of Proposed Termination and Proposed Disqualification from CACFP: 



 

 

1. Submission of false information on the application or Agreement. 
2. Submission of a false claim for reimbursement or filing a claim that contains false 

information to obtain reimbursement. 
3. Simultaneous participation on CACFP under more than one sponsoring organization. 
4. Non-compliance with CACFP meal pattern requirements. 
5. Failure to keep required records, including failure to maintain records on a daily basis. 
6. Conduct or conditions that threaten the health and/or safety of the child(ren) in care, or 

the public health and safety. 
7. A determination that the child care home provider has been convicted of, or the 

concealment of a violation of any activity that occurred during the past seven years and 
that indicated a lack of business integrity. A lack of business integrity includes fraud, 
anti-trust violations, embezzlement, theft, bribery, falsification or destruction of records, 
making false statements, receiving stolen property, making false claims, obstruction of 
justice, or any other activity that indicated a lack of business integrity as defined by the 
California Department of Education (the State Agency). 

8. Any other circumstance related to non-performance or non-compliance of the 
requirements contained in the sponsor standard agreement, as specified by the State 
Agency or the Sponsor. 

9. Failure to participate in training 
The procedure for Administrative Review between FRAMAX and participating child care home 
providers that have been issued a Notice of Proposed Termination and Proposed 
Disqualification from CACFP is as follows: 

A. FRAMAX shall issue a Notice of Proposed Termination and Proposed Disqualification from 
CACFP (Proposed Termination Notice), notifying the provider in writing of its intent along 
with a summary of the basis for this action. FRAMAX shall send the Proposed 
Termination Notice to the provider by certified mail via the United States Postal Service 
(USPS). The notice shall be sent to the mailing address on file, or the last known address 
of the provider. The sponsor will make all reasonable efforts, including personal delivery, 
including a notice with reimbursement check, e-mail, and fax, to ensure delivery of the 
Proposed Termination Notice. All provider response deadline dates start based on the 
actual date the provider is notified. 

B. If the child care home provider wishes to appeal the termination notice, he/she shall 
have no more than 10 calendar days, from the provider’s receipt of the termination 
notice, to submit a formal written request for an Administrative Review. The written 
request must be sent certified mail via the USPS, or similar method that has a 
documented delivery tracking system, to: 

 



 

 

FRAMAX 
Administrative Review Request 
715 G Street 
Modesto, CA 95354-3407 

C. The provider may state, in his/her Request of Administrative Review, his/her preference 
for the format of the review. This is only a request. 7CFR226 mandates that the Hearing 
Officer will have the authority to make the final determination of the type of review to 
be conducted. The types of review are: 

1. In-Person Hearing. Shall mean that the child care provider has the opportunity to 
appear before the Hearing Officer (in-person) as part of the Administrative 
Review. A request for an In-Person Hearing does not relieve the provider of the 
requirement to submit prior written documentation in accordance with program 
regulations and this instruction. 

2. Review of Record. Shall mean that the provider has the opportunity to refute the 
proposed termination in writing. Both the child care provider and the sponsor 
submit written information to the hearing officer. The hearing officer needs only 
to review the written records to make a determination in the termination action. 

D. If the provider makes a timely request for an Administrative Review, FRAMAX shall notify 
the provider, in writing within 10 calendar days, via the USPS (or similar method), that 
the Administrative Review has been granted. The notification shall include the name and 
mailing address of the Hearing Officer that will be conducting the Administrative Review. 
FRAMAX shall be responsible to appoint a person to conduct the Administrative Review 
and shall bear the administrative expenses of the Hearing Officer associated with 
conducting the review. The Hearing Officer shall be independent and impartial. The 
Hearing Officer shall not be a Board member, employee or staff member of FRAMAX. 
The Hearing Officer shall not have been involved in the action that is the subject of the 
Administrative Review or have any direct personal or financial interest in the outcome of 
the Administrative Review. The Hearing Officer shall have a sound knowledge of the 
CACFP regulations, policies and guidelines. The Hearing Officer shall make a 
determination in the case based on the information provided by the Sponsor and the 
child care home provider and in accordance with Federal and State laws, regulation, 
policies and procedures that govern the CACFP. Because this is not a criminal or civil 
action the rules of evidence applicable in the courts of California shall not apply to the 
Administrative Review. 

E. The child care home provider may continue to participate and receive reimbursement 
for valid, verifiable, and eligible meals served until his/her Administrative Review is 
concluded. If, however, FRAMAX has determined that continued participation in the 



 

 

program would pose an imminent danger to the child(ren), threaten the health and/or 
safety of the child(ren) in care, or threaten the public health and safety, FRAMAX will 
immediately suspend the provider’s agreement and the provider will not be allowed to 
continue his/her participation until the Administrative Review is completed. In this case, 
FRAMAX will issue a Notice of Suspension and Intent to Terminate to the child care home 
provider within 5 working days, stating the reason(s) for the suspension. 

F. Failure, by the provider, to submit a written request for an Administrative Review, via the 
USPS or similar method that can be tracked, in the allotted time (10 calendar days), and 
by the required method, shall result in the provider waiving his/her right to an 
Administrative Review. FRAMAX, in this case, would complete the termination process of 
the child care provider. The effective date of the termination, in this case, would be the 
day after the Administrative Review request deadline date. A provider seeking to 
voluntarily terminate his/her Agreement, after the date the termination notice was 
mailed to the provider, will still be terminated for cause and the provider’s name sent 
to CDE to be placed on the National Disqualified List. 

G. The provider may, at his/her own expense, retain legal counsel, or the assistance of 
another person to help him/her prepare his/her appeal or to represent him/her at an In- 
Person Hearing, if an In-Person Hearing is granted or deemed necessary by the Hearing 
Officer. 

H. Review formats, requirements and timeframe deadlines (Note that regardless of the 
type of review requested by the provider and the type of review ultimately granted by 
the Hearing Officer, both the sponsor and provider are REQUIRED to submit all written 
documentation to the Hearing Officer within the timeframe allowed for a Review of 
Records): 

1. Review of Records: Both FRAMAX and the child care home provider shall furnish, 
via certified USPS mail, to the Hearing Officer any written documentation they 
wish to have included in the review of the records and considered as part of the 
appeal. All documentation must be forwarded, via certified USPS mail (or similar 
method), to the Hearing Officer within seven (7) calendar days after the 
notification of the Hearing Officer selection is received or delivered to the child 
care provider’s home. The Hearing Officer has the discretion to exclude from 
consideration any documentation not submitted by the deadline cited above. In 
addition to sending documentation to the Hearing Officer, FRAMAX must send a 
copy of their documents to the provider, and the provider must send a copy of 
his/her documents to FRAMAX. These copies of the documentation must be 
mailed the same day as the original documentation is mailed to the Hearing 
Officer. 



 

 

2. In-Person Hearing: After a review of the records and, if deemed necessary, or 
granted at the request of FRAMAX or the provider, the Hearing Officer shall inform 
the provider and FRAMAX that an In-Person Hearing shall be held. This notice shall 
be provided as soon as possible, but no more than 10 calendar days after the 
Hearing Officer receives the written documentation for the Review of Records 
from both FRAMAX and the provider. The notice shall specify the time, date and 
location of the In-Person Hearing. This notice can be given either by mail or 
telephone. If the notice is given by telephone, it should be backed up with a 
written fax or letter. The date for the In-Person Hearing should be no less than 
seven (7) calendar days, but no more than 15 calendar days after the Hearing 
Officer provides the notice that the In-Person Hearing has been granted. The 
participants of the In-Person Hearing (the provider and FRAMAX) shall furnish, to 
the Hearing Officer, and each other, a list of all exhibits and witnesses it intends to 
present at the hearing. The Hearing Officer has the right to exclude any exhibits 
and witnesses, including those not disclosed, or received, within five (5) calendar 
days after the In-Person Hearing notice is given. 

I. Hearing Officer Determination: The Hearing Officer shall make a determination regarding 
the proposed child care home provider termination no more than ten (10) calendar days 
following the receipt of documents for a Review of Records or the completion of the In-
Person Hearing. The determination made by the Hearing Officer is the final recourse 
and administrative determination to be afforded to the sponsor or child care provider 
in this matter. The Hearing Officer shall state this determination in a written report. The 
report shall contain a summary of any documentation, and witnesses that the Hearing 
Officer deemed were significant, factual, and had a direct bearing on the final 
determination. The copy of the report shall be sent to the California Department of 
Education – Nutrition Services Division, Program Integrity Unit, FRAMAX and the child 
care home provider. All notices shall be sent via certified USPS mail. 

1. If the Hearing Officer upholds the proposed termination, the effective date of the 
termination shall be immediate and coincide with the date of the Hearing Officer’s 
final report. If the Hearing Officer does not uphold the termination the original 
Notice of Serious Deficiency will be rescinded and the provider may continue to 
participate on the CACFP. 
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